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Full Service Organizations; Specialized Research 
Organizations; and Specialized Research Services 
providing research services to federal government 
departments. 


THE LIBRARY 
et IY OF MANAGEMENT i STUDIES 
UNIVERSITY gr TORONTO 


The Directory of Survey Organizations is a draft 
publication providing a listing of survey 
organizations who provide research services to 
federal government departments. The organizations 
listed are all those who responded to a questionnaire 
mailed out in May and June 1976. Any firms wishing 
to make changes in their abstracts, or to be included 
in future revisions, should contact: 


T. Thompson, Assistant Director, 
Rule of Ten, 

Jeanne Mance Building, Room 908, 
Ottawa, Ontario. 

K1A OT6 

(613) 996-3940 


Information contained herein was provided by the 
survey organization concerned and was not edited 
by the Rule of Ten Staff. 
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Full Service Canadian 
Survey Research Companies 


These companies can offer the full range of research services 
and facilities to clients. They assume responsibility for all 


aspects of the survey research process. This includes the design, 


implementation and analysis stages and, if requested, 
presentation of findings. Marketing/survey research is their 
major source of income. 


9 Adcom Research Limited 
Analytical Research (Canada) Limited 
Burke International Research Limited 
Canada Market Research Limited 


10 Canadian Facts Company Limited 
Canadian Inter-Mark Limited 
Le centre de recherche sur |’opinion publique 
(CROP Inc.) 
Cogem Inc. 


11. Complan Research Associates Ltd 
Contemporary Research Centre Limited 
The Creative Research Group Limited 


12 Gelfand Derry & Associates Ltd 
Goldfarb Consultants Limited 
International Surveys Limited 
Market Facts of Canada Limited 


13 Nationwide Market Research Corporation Limited 
Realites Canadiennes Limitee 
Regional Marketing Surveys Ltd 
Southam Marketing Research Services 


Specialized Research 
Services & Organizations 


In contrast to the full-service survey research companies, 
specialized research services and organizations are 
characterized by one or more of the following: 


a) they assume responsibility for only a part of the 
survey research process; 

b) they concentrate on specialized research activities 
(i.e., real estate, transportation, environmental, etc.): 

c) marketing/survey research is not always their major 
source of income. 


Sub-categories in this section include: 


Interviewing services 

Computer services 

Research consultants & specialists 
Management consultants 

Other specialized research services. 
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Interviewing Services 


These are companies able to provide to clients services and 
facilities that are related to field interviewing assignments. 


19 RII.S. Christie Limited 
Consumer Contact Limited 
Cross Canada Interviewing 
Go-Gal Research Services 
Institut de cueillette de I’information Inc. 


20 = Interviewco Limited 
Manpower Temporary Services 


B-2 
Computer Services 


These are companies which specialize in the processing of 
survey and research data. Their services may include sampling, 
programming, tabulation and statistical analysis. 


23 ACCU-TAB Computer Services Limited 
Datacap Ltd 
EDP Industries 
Interactive Market Systems 
Katcard Systems Ltd 


24 McKerracher Tabulating Company Ltd 
Polycom Systems Limited 
SMA Systems Inc. 


25 Stiles Data Services Limited 
Systemhouse Ltd. 
Systems Dimensions Ltd 
TMS Management Services 


B-3 
Research Consultants and Specialists 


These are individuals or consulting companies who concentrate 
on one or more of the specialized areas of the marketing/survey 
research process. This category includes those individuals and 
firms who specialize in group or in-depth interviewing, mail 
panels or on particular groups such as teachers, farmers, etc. 
Also included are those consultants whose main functions 
consist of advising on research and design needs. 


29 Dorothy Aaron —Marketing, Social 
& Communications Research 
Bolton Research Limited 
M. Bossen & Associates 
The Canadian Gallup Poll 
Canadian Group Services 
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Canadian Opinion Research Ltd 

K. Brian Cockhill & Associates Ltd 
Commins, de Weerdt & Associates 
John W. Combs Limited 

Dadson Research Associates 


Data Laboratories Research Consultants 
Dialogue Canada Limited 

Egerton Associates Limited 

Elliot Research Corporation Ltd 
Environics Research Group Inc. 


Gemini North Ltd 

Inforesults Limited 

Earl M. Kliman, M.A., Behaviorial Research Consultant 
Gordon Lusty Survey Research Ltd 

Market Attitude Research Service 


Marketing/Management/Projects Limited 
McGrath/Smart Associates 

Morrison International Marketing Consultants Ltd 
Multi Reso Inc 


National Polling Trends Limited 

Plurimar Inc. 

Psychographics international of Canada, Limited 
Recon TVC Canada Ltd 

Pat Reid: Marketing Insights Ltd “Opinion Place” 


Research One, Inc 

Research Spectrum 

Jack Roberts Marketing Services Limited 
Ruston/Shanahan & Associates Ltd 


Nancy Siller Research Limited 

J.J. Singer Consulting Economists Ltd 
Social Dynamics 

Robert Sylvestre Marketing Ltee 
Traveldata International 


Wallace, Moore & Company Ltd 
Watts Marketing Research Ltd 
Wylie Marketing Services Ltd 
Eve Zaremba 


Management Consultants 


These are organizations who have defined their main business 
function as management consulting and who offer a wide variety 
of research services to commercial, institutional and 
governmental clients. 


Marketing/survey research, however, does not represent the 
major source of income. 
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AVC Management Science Ltd 
B.I.R.O. Inc 

De Leuw Cather, Canada Ltd 
Hedlin Menzies & Associates Ltd 
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Hu Harries & Associates Ltd 
Innovative Marketing Incorporated 
Mathieu, Williams Associates 
Peat, Marwick and Partners 


Price Waterhouse Associates 

Robertson, Nickerson, Group Associates Limited 
P.S. Ross & Partners 

Skinner, Thomas and Associates Limited 


Socio-Systems Ltd 
Stevenson & Kellogg Ltd 
Thorne Riddell Associates Ltd 
Woods, Gordon & Co. 


Other Specialized Research Services 


These are organizations that offer a wide range of specialized 
services. They provide analysis of data for customers on a 
variety of specialized subjects, most often from secondary 
sources. Typically, they do not conduct surveys but many will if 
specifically requested. 
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Charles Ambler and Associates Limited 

B.C. Research Management Services Division 
Ear! Berger Limited 

Bimec International Ltd 


Broadcast Monitoring Services Limited 
Canadian Economic Services Ltd 

Canadian Press Clipping Service 
Comparative Prices of Canada 

Data Clearing House for the Social Sciences 


Deluc 

Devcom Ltée 

Downie Productions Limited: National Features Service 
Dun & Bradstreet Canada Ltd/Ltée 


Expertim Limited 

The Hooper —Holmes Bureau Inc. 
Industats Corporation Limited 
Information Resources 
Informetrica Limited 


Intercontinental Medical Statistics (Canada) Ltd 
Murray V. Jones and Associates Ltd 

Kendall Associates Limited 

Leon Kumove Social Planning Limited 


H.T. Loevinsohn: Consulting Economist 
MacLean —Hunter Research Bureau 
Marketing Analysis Institute 

Marketing Resources Limited 

Mhun & Associes Ltée 

MPC Limited 


Ontario Research Foundation 

Purco Limited 

Research & Planning Division A.E. Le Page Limited 
Sanford Evans Services Ltd 


56 Larry Smith & Associates Ltd 68 Goodis, Goldberg, Soren 
Total Market Index Limited F.H. Hayhurst Co. Ltd 
W.W. Urban Consultants Limited MacLaren Intermart Inc. 
Joseph B. Ward & Associates (International) Ltd McConnell Advertising Company Limited 
McKim Advertising Limited 
57. Wasteneys Associated Consultants Ltd Media Advertising Ltd 
69 Ogilvy & Mather (Canada) Ltd 
Price, Rubin & Partners Inc 
Gc Ronalds Reynolds & Co. Ltd 
Pierre Tremblay Publicité Inc. 
J. Walter Thompson Co. Ltd 
Other Research Facilities Robert D. Watson Advertising Ltd 
This section provides information on research facilities 70 Young & Rubicam Ltd 
associated with academic institutions, ad agencies, non-profit 
associations and non-Canadian companies. 
Sub-categories in this section include: 
C-3 
Academic Research Centres Associations 


Ad Agency Research Departments 
Associations 
Companies outside of Canada. 
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These are organizations which provide marketing/survey 
research information to clients on a non-profit basis. 


73 Audit Bureau of Circulation 
C-1 BBM Bureau of Measurement : 
Bell Canada —Survey Research Group & 

: Canadian Daily Newspaper Publishers Association 
Academic Research Centres PMB Print Measurement Bureau 
These are organizations who are connected with universities and 74 Radio Bureau of Canada 
who provide marketing/survey research facilities for clients who 
are not part of the academic institution. 
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63 Department of Consumer Studies: 
College of Family & Consumer Studies, Guelph 
Institute for Behavioral Research — York University 
McGill Student Entrepreneurial Agencies (MSEA) Inc. 


Companies Outside of Canada 


These are marketing/survey research companies who do not 
have offices in Canada. They have specialized services which 
Canadian buyers are, for the most part, unable to obtain through 
Canadian companies. 


C-2 
77.  Actionfacts, Inc. 
Axiom Market Research Bureau Inc. 
Donovan Data Systems 
Gallup International Research Institutes, Inc. 
The Gene Reilly Group Inc. 
Jean A. Lorant 
McCollum/Spielman/& Company, Inc. 


AD Agencies Research Departments 


These are Ad Agencies who provide in addition to their normal 
services, counselling services on marketing/survey research. 
These services are available to their own clients and often, 
depending on the agency, to non-clients. 


78 Robinson Associates, Inc. 
Marian G. Schott, Inc. 


67 Baker, Lovick Ltd 
W.R. Simmons & Associates Research 


Bell & Montgomery Advertising Ltd 

Leo Burnett Company Ltd 

Cockfield —-Brown & Co. Ltd 

Foote, Cone & Belding Advertising Limited 
Francis Williams & Johnson Ltd 

(Opinion Research Index) 
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Full Service 
Canadian 
Survey 
Research 
Companies 


These companies can offer 
the full range of research 
services and facilities to 
clients. They assume 
responsibility for all aspects of 
the survey research process. 
This includes the design, 
implementation and analysis 
stages and, if requested, 
presentation of findings. 
Marketing/survey research Is 
their major source of income. 


Adcom Research Limited (1965) 


95 Berkeley Street, 
Toronto, Ontario. 
M5A 2W8 


(416) 869-1912 


Contact: 

David R. Longden, 
Sales Manager, 

95 Berkeley Street, 
Toronto, Ontario. 
M5A 2W8 


(416) 869-1912 


Description: 
Adcom does primarily high quality telephone interviewing, using 
centralized supervised offices in 22 cities from St. John’s to 
Victoria frequently involving questionnaires lasting 30 minutes 
and up. 


Facilities: 
Day-After-Recall of Television and Print Advertising as a means 
of establishing impact value. 


Personnel: 

36 full-time employees in Canada. 

Adrian T. Gamble President 
Edward R. Lyons Director 
Alain M. Seymour Director 
David R. Longden Director 
Willie Gaug Director 


Other Offices: Montreal 


Subsidiaries and/or Affiliated Companies: 
Canadian Group Services 


An independent Canadian organization 


Incorporated in Canada 


Analytical Research (Canada) 
Limited (1964) 


36 Toronto Street, Contact: 

Suite 800, Irving Gilman, President, 
Toronto, Ontario. 104 South Division St., 
M5C 2C7 Peekskill, New York. 


10566 
(914) 737-8855 


(416) 364-6831 


Description: 

Social, Marketing, Consumer, Industrial, Attitude Research; 
Corporate, Government Projects; Consultants: — 
Communications, Public Affairs, Advertising, New Product 
Development, Product Testing; Comparative Canadian/U.S. 
Studies; Seminars; Qualitative/Quantitative/Motivation 
Techniques. 


Facilities: 
Comparative Canadian, U.S. Corporate Image Studies; Social 
Science Seminars; Consultants to Advertising Agencies. 


Personnel: 

5 full-time employees in Canada. 
Irving Gilman 

Susan Starr 


President 
Vice-President 


A subsidiary of Analytical Research Institute Inc. 


Incorporated in Canada. 


Burke International Research 


Limited (1967) 

2900 Warden Avenue, Contact: 

Suite 230, David C. Leach, 

Agincourt, Ontario. President, 

M1iW 2S8 2900 Warden Avenue, 
Suite 203, 

(416) 497-7400 Veni oo 


(416) 497-7400 


Description: 

Founded in the United States in 1931, the company provides ad 
hoc, custom designed survey research studies for industry and 
governments in twelve countries throughout Europe, the 
Americas and Japan. 


Facilities: 

Centralized telephone survey facilities in twelve major centres 
across the country, offering full-time supervision at point-of- 
interview. 


Personnel: 

15 full-time employees in Canada. 
David C. Leach 

Patrick E. Green 

Nancy Barbour 

K. Gladys Fellows 


President/Secretary 
Project Director 
Project Director 
Field Director 


A subsidiary of: Burke International Research Corporation. 


Incorporated in Canada. 


Canada Market Research 


Limited (1973) 

The Gloucester Mews, Contact: 

607 Yonge Street, Graham Peters, 
Suite 207, President, 

Toronto, Ontario. 607 Yonge St., #207, 
MA4Y 2P4 Toronto, Ontario. 


M4Y 2P4 
(416) 964-9222 


(416) 964-9222 


Description: 

The design, execution and interpretation of research surveys of 
all types for industry, commerce and government. Total 
emphasis is on the professional conduct of this work by senior 
researchers with considerable (average 11 years) experience. 


Facilities: 

Consultancy in research design, interpretation, statistical 
applications, etc. is available, in addition to the “full service” 
conduct of surveys. 


Personnel: 

6 full-time employees in Canada. 
Graham R.E. Peters 

Paul D. Allen 


President 
Vice-President 


A subsidiary of the Currie-Lehman Group Ltd. (an 
independent Canadian Organization). 


Incorporated in Canada. 


Canadian Facts Co. Limited (1933) 


160 Bloor Street East, Contact: 
Toronto, Ontario. Susan O'Hara, 
Manager, Ottawa Office, 
(416) 924-5751 Suite 416, 
130 Albert Street, 
Ottawa, Ontario. 
K1P 5G4 


(613) 232-0812 


Description: 

Full service survey research organization providing consulting, 
design, administration and analysis services to government, 
industry, commerce and social institutions. The largest and most 
experienced organization of its type in Canada, the company’s 
main work consists of custom research studies. 


The company maintains in-house sampling, data processing and 
tabulation departments. The national field force is administered 
by a full time field management staff and a network of regional 
supervisors. 


Facilities: 

Opinion Panels (Canadian Family Opinion) 

Centralized Telephone Interviewing facilities across Canada 
Complex in-house statistical and computer analysis services 
Communication and opinion testing centres at permanent mall 
locations in major centres (Consumer Opinion Centres) 
Continuous multi-client surveys (CF Monitor). 


Personnel: 

140 full-time employees in Canada. 

D. Monk, President 

Other Offices: 

160 Bloor St., D. Monk, President 


Toronto, Ontario. 
(416) 924-5751 


Realites Canadiennes F.S.Lyman 
Limitee 

1390 Sherbrooke St. E. 

Montreal, P.Q. 

H3G 1J7 


(514) 842-1734 


Regional Marketing P. Forward 
Surveys 

510 West Hastings St., 

Vancouver, B.C. 


(604) 688-9588 


Subsidiaries and/or Affiliated Companies: 
Realités Canadiennes Limitee 
Regional Marketing Surveys 


In 1973, Canadian Facts merged practices with Stevenson & 
Kellogg Ltd., Management Consultants. 


Incorporated in Canada. 


Canadian Inter-mark Limited (1970) 


301 Donlands Ave., Contact: 
Toronto, Ontario. Carl J. Hinch, President, 


M4J 3R8 301 Donlands Ave., 
Toronto, Ontario. 
(416) 425-1814 M4J 3R8 


(416) 425-1814 


Description: 

Canadian arm of International Research Associates; Canada 
wide consumer research; Magnascope shared cost surveys; 
Retail and dealer shopping studies; Industrial research; Product 
testing; group discussions; travel studies, public relations and 
corporate image studies; employee relations surveys and social 
research. 


Personnel: 

9 full-time employees in Canada 

Mr. Carl J. Hinch President 

Mr. Oscar C. Werfhorst Managing Director 


Subsidiaries and/or Affiliated Companies: 
Daniel Starch (Canada) Limited 


An independent Canadian organization. 


Incorporated in Canada. 


Le centre de recherche sur !l’opinion 
publique (Crop Inc.) (1965) 


1500 Stanley, Contact: 
Montreal, Quebec. Claude Gauthier, 
H3A 1R3 Executive 

Vice-President, 
(514) 849-8086 1500 Stanley, 
suite 520, 
Montreal, Quebec. 
H3A 1R3 


(514) 849-8086 


Description: 

Based in Montreal but active through Canada, CROP is a team of 
professional researchers with vast experience in counselling, in 
designing and executing social and political research projects, 
in communications, marketing, education, and corporate image. 


Facilities: 

Counselling services in applied social research; sample models 
and selection; telephone, door-to-door, group, and shopping 
center interviews; coding; data processing and analysis. 


Personnel: : 

12 full-time employees in Canada. 

Yvan Corbeil President 

Claude Gauthier Executive Vice-President 


An independent Canadian organization. 


Incorporated in Canada. 


Cogem Inc. (1972) 


1420 Sherbrooke St. W., Contact: 
Suite 700, Gerald Virthe, President, 
Montreal, Quebec. 1420 Sherbrooke St. W., 
H3G 1K7 Suite 700, 

Montreal, Québec. 
(514) 845-9221 H3G 1K7 


(514) 845-9221 


Description: 

Marketing research and counselling, including all kinds of 
surveys (questionnaires, discussion groups), location studies for 
commercial establishments, and marketing plans. 


Facilities: 

Monitoring and direct communication systems 
fully-equipped kitchen 

monitor-equipped telephone room (6 telephones) 
IBM cards (24-hour service) 

computer-simulated LOOPS for site selection 

all survey systems: telephone, mail, door-to-door, 
and shopping center 

slide projector 


Personnel: 

15 full-time employees in Canada 
Gérard Virthe 

Claude Tardif 


President 
Vice-President 


Other Offices: Laval, Quebec 


Subsidiaries and/or Affiliated Companies: 
Interviewco Ltd., Laval, Quebec 


An independant Canadian organization. 


Incorporated in Canada. 


Complan Research Associates 
Ltd. (1967) 


44 Eglinton Avenue, W., Contact: 
Toronto, Ontario. R.H. Whalen, 
MAR 1A1 M.A. Maciver, 


44 Eglinton Ave. W.., 
Toronto, Ontario. 
MAR 1A1 


(416) 483-1126 


(416) 483-1126 


Description: 

National full service research house specializing in custom 
research. Offering questionnaire design, sampling, bilingual field 
force, tabulations, computer and analysis. Experienced in 
government research. 


Personnel: 

15 full-time employees in Canada. 

M.A. Maciver Co-owner, Vice-President 
& Treasurer 

R.H. Whalen Co-owner, President 


Other Offices: Edmonton and Vancouver 


Subsidiaries and/or Affiliated Companies: 
Complan Research Assoc. Ltd., Edmonton 
Complan Research Assoc. Ltd., Vancouver 


An independent Canadian organization. 


Incorporated in Canada. 


Contemporary Research Centre 
Limited (1970) 


18 Grenville Street, Contact: 
Toronto, Ontario. Francis J. Lacy, 
M4Y 1A3 President, 


18 Grenville St., 
Toronto, Ontario. 
M4Y 1A3 


(416) 924-7791 
881-0206 


(416) 924-7791 


Description: 

A Canadian owned research house, Contemporary Research 
Centre handles all aspects of the research process from study 
design to written report. 


Facilities: 

Omnibus —a bi-monthly shared-cost study. 

Group discussion facilities 

Card | —adds basic statistical testing facility to standard 
cross-tabulation analysis. 

GENERAL AUTOMATION — 18-30 (own machine) and 
IBM 370-178 service bureau (shared access). 


Personnel: 

46 full-time employees in Canada. 
Francis J. Lacy 

Clifford J. Balson 

Francis J. Costanzo 


Other Offices: 
Montreal (514) 274-3663 
Ottawa (613) 233-2265 


President 
Executive Vice-President 
Senior Vice President 


An independent Canadian organization. 


Incorporated in Canada. 


The Creative Research Group 
Limited (1971) 


161 Eglinton Ave. East, 
Toronto, Ontario. 
M4P 1J5 


(416) 484-9500 


Contact: 

R.W. Crosby, President, 
161 Eglinton Ave. E., 
Toronto, Ontario. 

M4P 1J5 


(416) 484-9500 


Description: 

We area general research agency offering attitudinal research, 
product testing, market segmentation research, concept testing, 
advertising research, depth research, media research, new 
product research. Only principals are in charge of projects. 


Facilities: 
Traveldata International offers travel and recreational research to 
clients in Canada and elsewhere. 


Personnel: 

19 full-time employees in Canada. 

R.W. Crosby President 

M.E. Sandler Vice-President 
R.J. Stewart Vice-President 
D.R. Thexton Vice-President 
M.R.C. Lovell Vice-President 


Subsidiaries and/or Affiliated Companies: 
Traveldata International 


An independent Canadian Organization. 


Incorporated in Canada. 


Gelfand Derry & Associates Ltd. (1969) 


1253 McGill College Ave., Contact: 
Montreal, Quebec. William C. Derry, 
H3B 2Y5 President, 


1253 McGill College Ave., 
Montreal, Quebec. 
H3B 2Y5 


(514) 866-9481 


(514) 866-9481 


Description: 

Completely integrated national marketing/survey research firm 
specializing in custom designed research in consumer, 
industrial, institutional and political sectors. National field 
interviewing force, bilingual facility, internal data processing and 
print production facilities. 


Facilities: 
In-depth studies including consumer psychometric projects. 
Visual laboratory for surface design testing. Focus group work. 


Personnel: 

9 full-time employees in Canada. 
William C. Derry 

Paul Cushman 


President 
Exec. Vice President 


An independent Canadian organization. 


Incorporated in Canada. 


Goldfarb Consultants Limited (1965) 


3077 Bathurst St., Contact: 

Toronto, Ontario. Paul D. Myles, 

M6A 129 Vice-President & General 
Manager, 

(416) 787-0648 3077 Bathurst St., 
Toronto, Ontario. 
M6A 1Z9 


(416) 787-0648 


Description: 

Custom designed studies including behavior and attitude 
research, communications research, market surveys, 
segmentation studies, tracking studies, group discussion 
sessions, from a total design and implementation basis. 


Facilities: 
In-house computer service. 


Personnel: 
25 full-time employees in Canada 


Martin Goldfarb President 
Paul D. Myles Vice President & General 
Manager 


Other Offices: Montreal 


Subsidiaries and/or Affiliated Companies: 
Accu-tab Data Processing Services Limited 
Goldfarb Consultants Community Development Research Limited 


A subsidiary of Chum Limited. 


Incorporated in Canada. 
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International Surveys Limited (1945) 


20 Eglinton Avenue East, Contact: 
Toronto, Ontario. T.A. Bryk, 
M4P 1B2 President, 


20 Eglinton Ave. E., 
Toronto, Ontario. 
M4P 1B2 


(416) 487-3381 


(416) 487-3381 


550 Sherbrooke Street West, 
Room 1775, 

Montreal, Quebec. 

H3A 1B9 


(514) 842-2734 


Description: 

Full service bilingual research organization to diagnose client 
problem, define research objectives, design studies, interpret 
and analyse results in relevant and understandable language. 
Widest range of research in-house facilities in Canada. 


Facilities: 

On-premise computer — GA 18/30, 32 K with 16 K user partition 
running under DMS 250 and CYTOS with TSO and full peripheral 
equipment including on-line CRT data entry terminals. National 
interviewing field staff — English, French. Head office sampling 
design and sample selection and control. In-house translation, 
field control, editing, coding, kKeypunching, tabulation, statistical 
analysis, and printing. Head office validation —long distance 
telephone. Central location telephone installations. Group 
discussion viewing and recording facilities. Bilingual group 
moderators. 


Personnel: 

100 full-time employees in Canada 

T.A. Bryk ~ President 

M. Morton Vice-President Operations 
R. Hotte Secretary Treasurer 

T. King Vice-President (Montreal) 
J. Lockyear Vice-President 

J. Chapman Vice-President 


Subsidiaries and/or Affiliated Companies: 
ISL Test Centres 

Sondage d’Opinion 

Consumer Panel of Canada 


An independent Canadian Organization. 


Incorporated in Canada. 


Market Facts of Canada Limited (1962) 


97 Eglinton Ave. E., Contact: 
Toronto, Ontario. John C. Robertson, 
M4P 1H7 President, 


97 Eglinton Ave. E., 
Toronto, Ontario. 
M4P 1H7 


(416) 481-1171 


(416) 481-1171 


Description: 

Market Facts of Canada is a large, full service marketing 
research company. We have the research capabilities and the 
data collection, processing facilities to handle all phases of the 
research project in-house. We are problem-solvers and our aim 
is to Improve management decision-making. 


») 


Facilities: 

Special analytical program and interpretive skills (multi-variate 
analysis and conjoint measurement). Household equipment 
study —an annual syndicated study covering 60 products. 
Special data collection facilities -consumer mail panels, 
qualitative group research, central telephone interviewing, 
marketest, shopping mall test centres. 


Personnel: 

75 full-time employees in Canada. 

John C. Robertson President 

lan Lightstone Sr. V.P., Marketing 
Jean de Boerr Sr. V.P. Operations 


Paul Burak V.P. & Account group 
head 

Julia Woollcombe V.P. & Account group 
head 

Michel Saykaly Quebec Research 
Director 


Other Offices: Montreal, Ottawa, Vancouver 


Subsidiaries and/or Affiliated Companies: 

Divisions of Market Facts: 

Consumer mail panels — 13,000 households 

Marketest —controlled in store research 

Telecentral —central location telephone interviewing 

Industrial Marketing —research on industrial products 

and services 

Decisions systems —special analysis and computer modelling. 


An independent Canadian organization (partners with Market 
Facts Inc. Chicago) 


Incorporated in Canada. 


Nationwide Market Research 
Corporation Limited (1968) 


45 Charles St. East, Contact: 
Toronto, Ontario. James F. Kielty, 
M4Y 182 President, 

45 Charles St. E., 
(416) 961-2811 Toronto, Ontario. 
M4Y 1S2 


(416) 961-2811 


Description: 

A full service marketing and public opinion research company 
with data-collection facilities in all parts of Canada. High level 
computer tabulation capability, full inventory of statistical 
programs. National probability sample design. 


Facilities: 

Central location (shopper intercept) studies 

Focus group discussion facility (permanent location) 
Diagnostic T.V. commercial testing 

Fully bilingual staff at design and report writing levels 
Multi-national research facilities -U.S., Europe, Africa, Asia 
Resident economist 


Personnel: 

10 full-time employees in Canada. 

James F. Kielty President 

Verne H. Atrill Ph.D Director of Special 
Studies 

Daniel G. Herling Statistician 


Other Offices: Montreal 


Subsidiaries and/or Affiliated Companies: ; 
Affiliated with and operated in conjunction with the Canadian 
Gallup Poll Limited. 


An independent Canadian organization. 


Incorporated in Canada. 


Realiteés Canadiennes Limitée 


Suite 18, Contact: 

1390 Sherbrooke St. W., F.S. Lyman, Vice- 
Montreal, P.Q. President, 

H3G 1J9 Suite 18, 


1390 Sherbrooke St. W., 
Montreal, P.Q. 
H38G 1J9 


(514) 842-1734 


(514) 842-1734 


Description: 

Full service survey research organization providing consulting, 
design, administration and analysis services to government, 
industry, commerce and social institutions. The largest and most 
experienced organization of its type in Canada, the company’s 
main work consists of custom research studies. 


The company maintains in-house sampling, data processing and 
tabulation departments. The national field force is administered 
by a full time field management staff and a network of regional 
SUPerVISOrS. 


Facilities: 

Opinion Panels (Canadian Family Opinion) 

Centralized Telephone Interviewing facilities across Canada 
Complex in-house statistical and computer analysis services 
Communication and opinion testing centres at permanent mall 
locations in major centres (Consumer Opinion Centres) 
Continuous multi-client surveys (CF Monitor). 


A subsidiary of Canadian Facts Co. Ltd. 


For further information see that listing. 


Regional Marketing Survey Ltd. 


922 —510 West Hastings St., Contact: 
Vancouver, B.C. Peter C. Forward, 
V6B 1L8 Managing Dir., 
922 —510 West Hastings St., 
(604) 688-9588 Vancouver, B.C. : 
V6B 1L8 


(604) 688-9588 


Description: 

Full service survey research organization providing consulting, 
design, administration and analysis services to government, 
industry, commerce and social institutions. The largest and most 
experienced organization of its type in Canada, the company’s 
main work consists of custom research studies. 


The company maintains in-house sampling, data processing and 
tabulation departments. The national field force is administered 
by a full time field management staff and a network of regional 
supervisors. 


Facilities: 

Opinion Panels (Canadian Family Opinion) 

Centralized Telephone Interviewing facilities across Canada 
Complex in-house statistical and computer analysis services 
Communication and opinion testing centres at permanent mall 
locations in major centres (Consumer Opinion Centres) 
Continuous multi-client surveys (CF Monitor). 


Affiliated with Canadian Facts Co. Ltd. 


For further information see that listing. 
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Southam Marketing Research 


Services (1968) 
1450 Don Mills Rd., Contact: 
Don Mills, Ont. John H. Barry, Director, 
M3B 2X7 1450 Don Mills Rd., 
Don Mills, Ont. 
(416) 445-3255 M3B 2X7 
(416) 445-3255 
Description: 


A full service research house specializing in industrial and 
commercial marketing research. 1600 interviewers coast-to- 
coast. In-house computer and special marketing research 
software. Conducts approximately 10% of billings for parent 
company, 50% for government and 40% for private sector. 


Facilities: 

Centralized monitored telephone facilities with “WATS” line 
switchgear; Tatisascope, visuometer, video/audio taping 
facilities; group facilities; closed circuit T.V.; 600,000 names of 
business executives and medical staff with demographics on 
computer tape. 


Personnel: 

14 full-time employees in Canada. 

John H. Barry Director 

Janice A. Parkins Sr. Project Director 


Other Offices: Montreal 


Subsidiaries and/or Affiliated Companies: 
Research and Market Studies of Canada 
Professional Research Associates 


A division of Southam Business Publication. 


Incorporated in Canada. 
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€) 


Specialized 


Research 


Services and 
Organizations 


In contrast to the full-service survey 
research companies, specialized 
research services and organizations are 
characterized by one or more of the 
following: : 
a) they assume responsibility for only a 
part of the survey research process; 
b) they concentrate on specialized 
research activities (i.e., real estate, 
transportation, environmental, etc.); 
c) marketing/survey research is not 
always their major source of income. 


Sub-categories in this section 
include: 

1. Interviewing services 

2. Computer services 

3. Research consultants & specialists 
4. Management consultants 

5. Other specialized research services. 


ake) 


®) 


»® 


B1 


Interviewing 
Services 


These are companies able to 
provide to clients services and 
facilities that are related to 
field interviewing 
assignments. 


R.I.S. Christie Limited (1971) 


366 Adelaide St. E., 
Toronto, Ontario. 
M5A 1N4 


(416) 368-3408 


Description: 


Contact: 

Jill Christie, 

366 Adelaide St. E., 
Toronto, Ontario. 
M5A 1N4 


(416) 368-3408 


R.I.S. is a market research organization engaged primarily in 
fieldwork, although we perform other services such as 
translation, typing, printing, sampling, etc. Vast experience in 
telephone, door-to-door, mall intercepts, professional/executive 
and focus group recruiting from coast to coast in Canada. We 
have supervisors in all major Canadian cities. 


Personnel: 


6 full-time employees in Canada. 


Jill Christie 


Incorporated in Canada. 


Activities related to marketing/survey research represent major 


source of income. 


Consumer Contact Limited (1971) 


25 Overlea Blvd., Bldg. 3, 
Toronto, Ontario. 
M4H 1B1 


(416) 422-5100 


Description: 


Contact 

Mrs. G.J. Eoll, President, 
25 Overlea Bivd., Bidg. 3, 
Toronto, Ontario. 

M4H 1B1 


(416) 422-5100 


Consumer Contact with 54 co-ordinators and more than 2000 
interviewers is an all inclusive interviewing service. Its senior 
people devote themselves solely to the provision of quality 


interviewing services. 


Personnel: 


7 full-time employees in Canada 


Mrs. G.J. Eoll, 
Mrs. G. Bickerton 
Mrs. J. Duff 


Incorporated in Canada. 


President 
Vice President 
Director of Field 


Cross Canada Interviewing (1968) 


3850 Sheppard Ave. E., 
Suite 224 

Toronto, Agincourt, Ont. 
M1T 3L4 


(416) 292-1129 


Description: 


Contact: 

Norma George, 
President, 

3850 Sheppard Ave. E., 
Toronto, Agincourt, Ont. 
M1T 3L4 


(416) 292-1129 


We do research in malls, door to door studies, telephone surveys, 
research in supermarkets and medical research. 


Personnel: 

2500 —3000 part-time employees. 
Norma George 

Shirley Percival 

Robert Whalen 

Paula Tucker 


President 

Field Director 

Field Co-ordinator 
Office administrator 


Incorporated in Canada. 


Go-Gal Research Services (1972) 


4 Oxenden Cres., 
Etobicoke, Ont. 


Contact: 
Jenny Gogal, Owner, 


MSC 4H4 4 Oxenden Cres., 
Etobicoke, Ont. 
(416) 621-3869 ose 
622-7215 
(416) 621-3869 
622-7215 
Description: 


We specialize in all phases of field interviewing and are able to 
perform this in 50 centres across Canada (St. John’s, Nfld. to 
Victoria, B.C.). Each centre has a supervisor to ensure accurate 
results. 


Personnel: 
1 full-time employee in Canada. 
Jenny A. Gogal Owner 


Not incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 


Institut de cueillette de l’information 
inc. (1970) 


6966, boul. de Contact: 

|'Assomption, Pierrette Boileau, 

Montreal, Quebec. Chairman and Managing 
Director, 

(514) 725-9549 6966, boul. de 
|’Assomption, 


Montreal, Quebec. 


(514) 725-9549 


Description: 

Weare exclusively a sample survey centre: we offer no 
professional services, but gather public opinion of all kinds; we 
also perform sampling and coding operations. 


Personnel: 

7 full-time employees in Canada. 
Pierrette Boileau Chairman and Managing 
Director 

Psychologist, Vice- 
President 

Psychologist, Secretary 


Soucy D. Gagné 


Roger Leduc 


Incorporated in Canada. 
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Interviewco Limited (1975) 


3860 Notre Dame Contact: 

Boulevard, Shelia R. Buchan, 

Suite 400, President, 

Chomedey, Laval, 3860 Notre Dame Boul, 

Quebec. Suite 400, 

H7V 1S1 Chomedey, Laval, 
Quebec. 

(514) 687-3570 H7V 1S] 


(514) 687-3570 


Description: 

Professional interviewing nationwide, depth interviews 
(professional, medical), group discussions, shopping centre 
intercepts, commercial testing, door-to-door interviewing, 
central telephone rooms Montreal & Toronto, taste testing, all 
related field services and bilingual interviews throughout the 
province of Quebec. 


Personnel: 

3 full-time employees in Canada. 

Shelia R. Buchan President 

Ola Ferguson Vice President 
Denise Desormeaux Vice President 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Manpower Temporary Services (1958) 


890 Yonge St., Contact: 

Toronto, Ontario. K. Conroy, 

M4Y 2L8 National Sales Manager, 
890 Yonge Street, 

(416) 924-7342 Toronto, Ontario. 
M4Y 2L8 


(416) 924-7342 


Description: 

World's largest temporary help service specializing in assisting 
clients with staffing needs in marketing research, office, 
technical and industrial areas. 


Personnel: 

200 full-time employees in Canada. 

W.J. Coke Vice-President 
J. Riseborough Operations Mgr. 
K. Conroy Nat'l Sales Mgr. 


Other Offices: St. John’s, Halifax, Moncton, Quebec City, 
Ottawa, Barrie, Sudbury, Sault Ste Marie, Windsor, London, 
Kitchener, Welland, St. Catharines, Niagara Falls, Winnipeg, 
Calgary, Edmonton, Regina, Saskatoon, Vancouver, Brockville, 
Belleville, Peterborough, Kingston. 


A subsidiary of Manpower Inc., Milwaukee, Wisconsin. 


Incorporated in Canada. 
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» 


)) 


B2 


Computer 
Services 


These are companies which 
specialize in the processing of 
survey and research data. 
Their services may include 
sampling, programming, 
tabulation and statistical 
analysis. 
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Accu —Tab Computer Services 
Limited (1973) 


3077 Bathurst St., Contact: 

Toronto, Ontario. Philip K.C. Lee, 

M6A 129 Vice-President, 
Operations, 


(416) 787-5639 3077 Bathurst St., 


Toronto, Ontario. 
M6A 1Z9 


(416) 787-5639 


Description: 
Research tabulations from keypunching through complete tabular 
data. Also have programming capabilities to do custom work. 


Type of Equipment: 
IBM System 3 —exclusive use. 


Computer Programs: 
The company has its own set of programs designed and written 
to handle market research tabulations. 


Personnel: 

8 full-time employees in Canada. 

Paul D. Myles President 

Philip K.C. Lee Vice-President, 
Operations 


Martin Goldfarb Chairman of the Board 
Incorporated in Canada. 


Processing of marketing/survey research data represents 
major source of income. 


DATACAP Ltd (1969) 


77 Metcalfe Street, Contact: 


Suite #906, Mrs. Ayla Weston, 
Ottawa, Ontario. Vice-President, 
K1P 5L6 77 Metcalfe St., #906, 
Ottawa, Ontario. 
(613) 238-6363 K1P 5L6 
(613) 238-6363 
Description: 


All activities in data processing including form design, opinion 
sampling, data entry and data reduction of the results. We have 5 
mini-computers in-house to assist in these tasks. 


Type of Equipment: 
IBM 370-168 and UNIVAC 1108 —shared DATAGENERAL NOVA 
2/10 and DATAGENERAL NOVA 800 —exclusive. 


Computer Programs: 
Each survey is taken on its merits resulting in a choice of a 
standard package and a custom design program set. 


Personnel: 

50 full-time employees in Canada. 
Brian R. Weston 

Ayla Weston 


President 
Vice-President 


Other Offices: Toronto, Montreal, Kingston, Cornwall 
Incorporated in Canada. 


Processing of marketing/survey research data does not 
represent the major source of income. 


EDP Industries 


1132 Homer Street, 
Vancouver, B.C. 
V6B 2X7 


(604) 682-2383 


Description: 


Contact: 

K.B. Landstrom, 
1132 Homer Street, 
Vancouver, B.C. 
V6B 2X7 


(604) 682-2383 


EDP isa full service computer company specializing in 
computerized bookkeeping applications. 


Type of Equipment: 


H-1015, DATA 100, and UNIVAC 1710-1810. 


Personnel: 


31 full-time employees in Canada. 


Processing of marketing/survey research data does not 
represent the major source of income. 


Interactive Market Systems (1969) 


2837 Yonge St., #1412, 
Toronto, Ontario. 
MAN 2J6 


(416) 487-4186 


Description: 


Contact: 

Paul Gold, Manager, 
2837 Yonge St., #1412, 
Toronto, Ontario. 

MAN 2J6 


(416) 487-41 86 


Principally involved in on-line storage and retrieval of large dis- 
aggregate data bases. Data is analysed by our clients on their 
own terminals in their own offices. Programming background is 
not needed by the terminal operators. 


Type of Equipment: 


Digital equipment, DDP-10 (time shared). 


Computer Programs: 


1. MARS —on-line cross-tabulations with unweighted counts, 
percents, cell weighting, CHI square and other statistical 


analyses of indexing. 


2. HIPACS —on-line tabulations of diary and consumer and 


panel data. 


3. TELEQUEST —on-line entry, cleaning, weighting and 
balancing of survey data. Also produces all control reports. 


Personnel: 


2 full-time employees in Canada. 


Leon Liebman 
Dick Makely 
Paul Albrecth 


Incorporated in Canada. 


President 
Vice-President 
Vice-President 


Processing of marketing/survey research data represents 


major source of income. 


Katcard Systems Ltd (1972) 


376 Churchill Avenue, 
Ottawa, Ontario. 
K1Z5C3 


(613) 725-3061 


Contact: 

Charles Katz, 
President & Director, 
376 Churchill Avenue, 
Ottawa, Ontario. 

K1Z 5C3 


(613) 725-3061 
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Description: 

One of the leading computer consulting firms in the Ottawa 
market providing EDP services to the Federal Government and 
private industry. 


Type of Equipment: 

IBM 360/370, Burroughs 4700/6700, Honeywell 6000, DEC, NOVA, 
DATAGEN -—shared. 

DEC 310, DATAPOINT 2200-Katcard. 


Computer Programs: 
SPSS statistical package, DATATEXT statistical package, 
MARK IV, TOTAL, SYSTEM 2000. 


Personnel: 
12 full-time employees in Canada. 


Charles Katz President and Director 


Incorporated in Canada. 


Processing of marketing/survey research data does not 
represent the major source of income. 


McKerracher Tabulating Company 
Limited (1970) 


5140 Dundas St. W., Contact: 
Islington, Ontario. Al McKerracher, 
M9A 1C2 President, 


5140 Dundas St. W.., 
Islington, Ontario. 
M9A 1C2 


(416) 236-2304 


(416) 236-2304 


Description: 

Weare a completely independent Canadian company with no 
affiliations. The President and Vice-President have 13 and 5 
years experience respectively in survey tabulating. Major clients 
include: The Creative Research Group, Burke International 
Research, Elliot Research Corporation, Adcom Research Ltd. etc. 


Type of Equipment: 

Keypunch: IBM —2.x 129’s, 1 x 029 and Tab. 1 x 510 leased. 
Computer: General Automation 1830 2-disk system owned and 
used exclusively by this company. 


Computer Programs: 

General tabulating package from Market Probe Inc., New York. 
Able to handle complex cross-tabulations of virtually any study 
with frequencies, percentages, standard error, standard 
deviation and CHI square. 


Personnel: 
9 full-time employees in Canada. 


Al McKerracher President 


Incorporated in Canada. 


Processing of marketing/survey research data represents 
major source of income. 


PolyCom Systems Limited (1968) 


133 Wynford Drive, Contact: 

Don Mills, Ontario. A. Francescut, 

M3C 1K1 133 Wynford Dr., 
Don Mills, Ont. 

(416) 449-3400 apart 


(416) 449-3400 


24 


Description: 

PolyCom provides on-line, real time, time-sharing computer 
services to industrial and Government organizations. The 
services are utilized via normal telephone lines using typewriter 
size terminals located on the customer’s premises. 


Type of Equipment: 
Honeywell 6060 —and Honeywell 440 —shared and Univac 9300 
—exclusive. 


Computer Programs: 

PolyCom offers a variety of application programmes to the 
commercial and scientific communities. The most popular are 
DBMS (Database Management), RAPS (Financial Planning), FMS 
(Financial Management), TOM (Order Entry, Inventory Control), 
and OLPA (Pension Plan Administration). 


Personnel: 

29 full-time employees in Canada. 

C.D. Hyde Chairman of the Board 
A.B. Ormsby President 

R.L. Shirriff Secretary 


Other Offices: Ottawa 
Incorporated in Canada. 


Processing of marketing/survey research data does not 
represent the major source of income. 


SMA Systems Inc. (1976) 


700 Ouest dela Contact: 

Gauchetiere, F. Goldstein, Project 

Montreal, Quebec. Leader, 

H5A 1H5 700 Ouest dela 
Gauchetiere, 

(514) 875-6000 Montreal, Quebec. 

H5A 1H5 


(514) 875-6000 


Description: 

SMA Systems is a subsidiary of SMA Inc. and specializes in 
providing data processing expertise products and services to 
professionals. Areas of special expertise include statistics and 
econometrics financial planning, engineering services and 
general computer services. 


Type of Equipment: 
IBM 370 165-11 exclusive to SMA. 
CDC 6600 exclusive to SMA. 


Computer Programs: 

SPSS general purpose statistical program 

MARSMA specialized highly-efficient cross tabulator 
ELISEE segmentation analysis 

PSD programs for structuring data. 


Personnel: 

35 full-time employees in Canada. 
Other Offices: Hull, Quebec 
Incorporated in Canada. 


Processing of marketing/survey research data does not 
represent major source of income. 


Stiles Data Services Limited (1973) 


164 Eglinton Ave. East, Contact: 

Room 403, Michael J. Stiles, 

Toronto, Ontario. President, 

M4P 1G4 164 Eglinton Ave. E., 
Room 403, 

(416) 487-5405 Toronto, Ontario. 
M4P 1G4 


(416) 487-5405 


Description: 

Acting as a service operation providing data processing needs 
for the market research community. Covers coding, key 
punching, tabulation and file manipulation. Programming 
assignments also undertaken. 


Type of Equipment: 
Using IBM 370/168 as an over the counter client at Datacrown 
Ltd., 650 MecNicoll, Willowdale. 


Computer Programs: 
Donovan's DISKTAB VERSION 12 Level 5. These programs cover 
editing, tabulations and file manipulation for survey data. 


Personnel: 
2 full-time employees in Canada. 
Michael J. Stiles President 


Incorporated in Canada. 


Processing of marketing/survey research data represents 
major source of income. 


Systemhouse Ltd. (1974) 


560 Rochester St., 4th F., Contact: 

Ottawa, Ontario. J. Lowes, Manager, 

K1S 4M2 Application Services, 
560 Rochester St., 4th F., 

(613) 236-9734 Ottawa, Ontario. 

K1S 4M2 


(613) 236-9734 


Description: 

Along with providing a complete range of professional services 
in the planning, development, administration and operation of 
information systems, Systemhouse Ltd. offers a variety of 
services including the total processing of survey tabulations. 


Type of Equipment: 
Large scale IBM equipment provided by a computer utility. 


Computer Programs: 

SINTAB is a software system for the creation of cross tabulations 
of survey data that reaches a wide range of applications on an 
economical basis. 


Personnel: 

100 full-time employees in Canada. 

J.R. Davies President 

J.B. Kelly Vice-President and 


General Manager 
Other Offices: Toronto, Montreal and Vancouver 
Incorporated in Canada. 


Processing of marketing/survey research data does not 
represent the major source of income. 


Systems Dimensions Ltd. 


770 Brookfield Rd., Contact: 
Ottawa, Ontario. George Fierheller, 
K1V 6J5 President, 

770 Brookfield Rd., 
(613) 731-6910 Ottawa, Ontario. 
K1V 6J5 


(613) 731-6910 


Description: 

SDL delivers computing services via the telephone system. 
These can be augmented in areas like development of 
customized systems, data base applications and scientific 
consulting by a staff of over 150 professionals. 


Type of Equipment: 
Large scale IBM/360 and 370 equipment, loosely coupled to form 
a single processing system —shared use. 


Computer Programs: 

File management packages: MARK IV, DATAMAN 

Integrated statistical packages: SPSS, DATA-TEXT, OSIRIS-III, 
also BMD and BMDP. 

Time Series Analysis Packages: DATABANK, MASSAGER, 
MATOP. 


Personnel: 
450 full-time employees in Canada. 
George Fierheller President 


Other Offices: Toronto, Montreal, Quebec City, Calgary. 
(Communications facilities to most cities in Canada) 


Incorporated in Canada. 


Processing of marketing/survey research data does not 
represent the major source of income. 


TMS Management Services (1974) 


The Westmore Centre, Contact: 
23 Westmore Drive, Mr. Bruce Moody, 
Rexdale, Ontario. Systems Consultant, 


M9V 3Y7 Westmore Drive, 
Rexdale, Ontario. 


(416) 745-4833 


Description: 

Operates and programs Cobis, provides a facilities management 
service which includes financial information, payrolls, accounts 
receivable etc. A subsidiary of SMA of Montreal. 


Type of Equipment: 
IBM 370/165 —2 (shared facilities). 


Computer Programs: 
COBIS —on-line computer system for the freight industry. 


Personnel: 

30 full-time employees in Canada. 

Mr. A.M. Dockerty President 
Mr. A.F. Knowles Director 
Mr. C. Bruneau Director 
Mr. W. Bird Director 
Mr. M. Brough Director 


Other Offices: Montreal 

Incorporated in Canada. 

Processing of marketing/survey research data does not 
represent the major source of income. 
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B3 


Research 
Consultants 
and Specialists 


These are individuals or 
consulting companies who 
concentrate on one or more of 
the specialized areas of the 
marketing/survey research 
process. This category 
includes those individuals and 
firms who specialize in group 
or in-depth interviewing, 

mail panels or on 

particular groups such as 
teachers, farmers, etc. Also 
included are those consultants 
whose main functions consist 
of advising on research and 
design needs. 
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Dorothy Aaron — Marketing, Social & 
Communications Research 


33 Ridelle Ave., Contact: 
Toronto, Ontario. Dorothy Aaron, President, 
M6B 1H7 33 Ridelle Ave., 
Toronto, Ontario. 
(416) 782-6758 NeDcrn es 


(416) 782-6758 


Description: 

Designing, conducting, analyzing, and reporting qualitative 
studies (focus group discussions and individual depth 
interviews) with emphasis on actionable implications for 
marketing, advertising and policy strategy. 


Personnel: 
1 full-time employee in Canada. 


Dorothy Aaron President 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Bolton Research Limited (1972) 


747 Don Mills Road, Contact: 
Don Mills, Ontario. Peter A. Bolton, 
M3C 1T2 President, 

747 Don Mills Road, 
(416) 429-1211 Don Mills, Ontario. 
M3C 1T2 


(416) 429-1211 


Description: 

Specialists in group/individual depth research studies; facilities 
include closed circuit television for client monitoring of interview 
sessions. 


Personnel: 
3 full-time employees in Canada. 


Peter A. Bolton President 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


M. Bossen & Associates (1973) 


123 Home Street, Contact: 
Winnipeg, Manitoba. Marianne Bossen, 
R3G 1W8 123 Home St., 

Winnipeg, Man. 
(204) 783-1030 Seas 


(204) 783-1030 


Description: 

Studies of internal and external labour markets and related 
problems, always within the framework of industrial organization; 
industry studies. Most research requires field-work to gather 
primary data. Conducts establishment surveys using complex 
questionnaires. 


Personnel: 
Part-time help only and/or contracting out as required. 
Marianne Bossen, M.A. Principal 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


The Canadian Gallup Poll (1973) 


45 Charles St. East, Contact: 

Toronto, Ontario. Clara Hatton, 

M4Y 182 Research Director, 
45 Charles St. East, 

(416) 961-2811 Toronto, Ontario. 

M4Y 1S2 


(416) 961-2811 


Description: 

Public opinion and attitude studies conducted by personal, in- 
home interviews monthly, on a national basis with approximately 
1,000 adults, 18 years and over. Omnibus questions are included 
for Government and Commercial clients. 


Facilities: 
National Omnibus —monthly 
Ontario Omnibus —4 times a year. 


Personnel: 

3 full-time employees in Canada. 

Frank Kielty Director 

Clara Hatton Research Director 


Subsidiaries and/or Affiliated Companies: 
Nationwide Market Research Corporation 


An independent Canadian organization. 


Incorporated in Canada. 


Canadian Group Services (1974) 


95 Berkeley St., Contact: 
Toronto, Ontario. Gayle Petri/A.T. Gamble, 
M5A 2W8 95 Berkeley St., 

Toronto, Ontario. 


(416) 869-1912 


Description: 

Primary objective is to set up and execute group and depth 
research and provide consultation services. A variety of 
moderators are available and consultation is mainly by members 
of Adcom Research. 


Personnel: 

2 full-time employees in Canada. 

Adrian T. Gamble President 
Edward R. Lyons Director 
Alan M. Seymour Director 
David R. Langden Director 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 
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Canadian Opinion Research Ltd. (1972) 


Commerce Court West Contact: 

#2055, Dr. B.E. Bryant, 
Commerce Court Station, Vice-President, 
Toronto, Ontario. Commerce Court W., 
M5L 17 #2055, 


Toronto, Ontario. 
(416) 868-0135 M5L 1E7 


(416) 868-0135 


Description: 

Survey and marketing research, management consulting in four 
fields: (1) political research and strategy; (2) media research; 

(3) social research and (4) consumer research. Capability for total 
research design, sampling, data collection, computer 
processing, analysis and consulting. 


Personnel: 

2 full-time employees in Canada. 

Frederick P. Currier President 

Robert M. Teeter Executive V.P. 

Barbara E. Bryant WAP). 

Jack Vanden Berg Treasurer and Controller 


A subsidiary of the Market Opinion Research Company, 
Detroit, Mich. 48226, U.S.A. 


Incorporated in Canada. 


K. Brian Cockhill & Associates 
Inc. (1969) 


51 General Brock Ave., Contact: 
Roxboro, Quebec. K. Brian Cockhill, 
H8Y 1H7 President, 


51 General Brock Ave., 
Roxboro, Quebec. 
H8Y 1H7 


(514) 684-2556 


(514) 684-2556 


Description: 

Specialists in individual and group depth interviewing, and in 
the planning, design, analysis and interpretation phases of 
quantitative research. 


Personnel: 

2 full-time employees in Canada. 
K. Brian Cockhill 

Joan B. Cockhill 


President 
Secretary-Treasurer 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Commins, De Weerdt 
& Associates (1975) 


164 Eglinton Ave. East, Contact: 


Suite 404, F.C. Commins, 
Toronto, Ontario. G.M. de Weerdt, 
M4P 1G4 164 Eglinton Ave. East, 
Suite 404, 
(416) 487-4659 Toronto, Ontario. 
M4P 1G4 


(416) 487-4659 
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Description: 

The partnership serves as the on-call consumer and industrial 
marketing research department for companies and 
organizations without this function. 


Personnel: 

3 full-time employees in Canada 

F.C. Commins Partner 
Georgina M. de Weerat Partner 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


John W. Combs Limited 

12 Yorkville Avenue, Contact: 
Toronto, Ontario. John W. Combs, 
M4W 1L4 President, 


12 Yorkville Avenue, 
Toronto, Ontario. 
M4W 1L4 


(416) 961-1441 


(416) 961-1441 


Description: 
Market Research pertaining to land use; planning and 
development consultants; and the study of land economics. 


Personnel: 

5 full-time employees in Canada. 
John W. Combs 

Hilary M. Gait 


President 
Secretary- Treasurer 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Dadson Research Associates (1973) 


P.O. Box 67, Station G, Contact: 
Toronto, Ontario. James R. Dadson, 
M4M 3E8 President, 


P.O. Box 67, Station G, 
Toronto, Ontario. 
M4M 3E8 


(416) 423-4623 


(416) 423-4623 


Description: 

The firm is engaged in the design, field work, preparation, 
interpretation and analysis of original marketing research data, 
particularly in the field of advertising research. 


Facilities: 
“Compare’’ method of advertising research evaluation, 
particularly for television commercials. 


Personnel: 
3 full-time employees in Canada. 
James R. Dadson 


An independent Canadian organization. 


Incorporated in Canada. 


Data Laboratories Research 


Consultants 

245 St. James Street W., Contact: 
Montreal, Que. T.R. Bird, General 
H2Y 1M6 Manager, 


245 St. James St. W., 
Montreal, Que. 
H2Y 1M6 


(514) 285-1781 


(514) 285-1781 


Description: 
Marketing consultants, survey research consultants and media 
research. 


Facilities: 
Periodic social surveys of Montreal Market on significant topics 
of current interest. 


Personnel: 
4 full-time employees in Canada. 
T.R. Bird General Manager 


A division of the Montreal Star. 


Not incorporated in Canada. 


Dialogue Canada Limited (1972) 


240 Eglinton Ave. E., Contact: 
Toronto, Ontario. Hugh Thom, Vice President, 


M4P 1K8 240 Eglinton Ave. E., 
(416) 486-6390 Ce es 


(416) 486-6390 


Description: 

Ad hoc surveys conducted using nationally representative mail 
panel; regional or special group sub-samples also available. Also 
direct mail surveys. Specialists in designing questionnaires to 
be self-administered. 


Personnel: 

5 full-time employees in Canada. 

Jane Karch President 
Hugh Thom Vice-President 


An independent Canadian organization. 


Incorporated in Canada. 


Egerton Associates Limited (1964) 


665 Maitland St., Contact: 

London, Ontario. J.W. Egerton, President, 

N5Y 2V7 665 Maitland Street, 
London, Ontario. 

(519) 672-1330 N5Y 2V7 


(519) 672-1330 


Description: 

Primarily involved in feasibility studies and counselling relating 
to real estate in the fields of commercial, industrial and 
residential with particular emphasis on the economic aspects. 
Member, American Society of Real Estate Counsellors. 


Personnel: 

12 full-time employees in Canada. 

J.W. Egerton President 
D.W. Lambert Vice-President 


Other Offices: 12 Elliot Street East, Windsor, Ontario. 
Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Elliott Research Corporation Ltd. 


840 Pape Avenue, Contact: 
Toronto, Ontario. George L. Shields, 
M4K 3T6 President, 
840 Pape Avenue, 
Toronto, Ontario. 
M4K 3T6 
Description: 


Highly experienced in providing custom marketing surveys 
throughout Canada, for leading Advertising Agencies and 
Corporations, and the only company providing national 
advertising expenditures for Canada. 


Facilities: 

Annual Participating Public Attitude Study covering Business & 
Industry. Exclusive interviewing facilities at Square One 
Shopping Centre, Mississauga, plus access to numerous 
Shopping Plazas throughout Canada. 


Environics Research Group Ltd. (1970) 


696 Yonge Street, Contact: 

Suite 307, Michael Adams, 

Toronto, Ontario. President, 

M4Y 2A7 696 Yonge Street, 
Suite 307, 

(416) 964-1397 Toronto, Ontario. 
MAY 2A7 


(416) 964-1397 


Description: 

Environics Research Group is a Toronto-based research and 
consulting firm engaged in the application of social science to 
social policy areas including aging, education, communications, 
transportation, leisure, housing and community planning. Our 
objective is to provide clients with reliable information designed 
to assist in the planning, execution and evaluation of 
programmes. Our particular concern is to help formulate policies 
which take into account the relationships between people's 
behaviour and their environment. 


Facilities: 

We use a variety of research methods —personal interview, 
postal and telephone surveys, group discussions, public 
participation, behavioural observation, literature review, 
statistical analysis and critical evaluation. 


Personnel: 
4 full-time employees in Canada. 
Michael Adams President 


An independent Canadian organization. 


Incorporated in Canada. 
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Gemini North Ltd. (1972) 


545 West 10th Ave., Contact: 

#200, Frank C. Basham, 

Vancouver, B.C. Vice President, 

V5Z 1K9 545 West 10th Ave. 
# 200, 

(604) 873-3936 Vancouver, B.C. 
V5Z 1K9 


(604) 873-3936 


Description: 

The company specializes in socio-economic research and in the 
associated programming of impacts from resource and 
economic developments in developing areas and regions to 
achieve stable and equitable social benefits for residents of 
these areas. Gemini North Ltd. is affiliated through partial 
ownership with Data Metrics Limited, a Calgary energy 
economics consulting firm. 


Personnel: 

4 full-time employees in Canada. 
Ms. Pat Carney 

Frank C. Basham 


President 
Vice President 


Other Offices: Calgary and Yellowknife. 
Incorporated in Canada. 


Activities related to marketing/survey research represents major 
source of income. 


Inforesults Limited (1971) 


2074 Lawrence Ave. W., Contact: 
Suite 204, Dr. W. James White, 
Weston, Ontario. President, 
MON 1J1 2074 Lawrence Ave. W., 
#204, 
(416) 244-4203 Weston, Ontario. 
MON 1J1 


(416) 244-4203 


Description: 

We assist agencies to design or evaluate information, 
advertising, marketing or social development programs by 
means of comprehensive mail, telephone or personal interview 
surveys. 


Facilities: 

We have considerable experience in three specialized areas: 

1) In-school surveys of students and teachers. We have 
interviewed over 25,000 students at the elementary, high 
school and post-secondary level. 

2) Agricultural economics and agrimarketing. We have 
completed several farmer and agribusiness surveys and 
studies. 

3) Development of research procedures. We have developed 
and evaluated instruments for improved data collection 
procedures. 


Personnel: 

4 full-time employees in Canada. 
Dr. W.J. White 

Dr. E.E. Pichett 


President 
Vice-President 


An independent Canadian organization. 


Incorporated in Canada. 
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Earl M. Kliman, M.A., Behavioral 
Research Consultant 


277 Strathallan Wood, Contact: 
Toronto, Ontario. Earl M. Kliman, 
M5N 1T7 Consultant, 
277 Strathallan Wood, 
(416) 781-5839 Toronto, Ontario. 
MS5N 117 


(416) 781-5839 


Description: 
Design, coordination and/or analysis of research studies. 
Depth group and individual research. 


Personnel: 
1 full-time employee in Canada. 


Earl M. Kliman Consultant 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Gordon Lusty Survey Research 
Ltd. (1965) 


1129 Leslie Street, 
Don Mills, Ontario. 


Contact: 
Gordon Lusty, President, 


M3C 2K5 1129 Leslie Street, 
Don Mills, Ontario. 
(416) 445-6455 M3C 2K5 


(416) 445-6455 


Description: 
We are suppliers of high-quality, high response (70% plus) 
research from probability samples in any part or all of Canada. 


Facilities: 
Every project is its own specialty. 


Personnel: 

9 full-time employees in Canada. 
Gordon H. Lusty 

Frank C. Porter 

Simone M. (Roy) Lusty 


President 
Vice-President 
Vice-President 


An independent Canadian organization. 


Incorporated in Canada. 


Market Attitude Research 
Service (1974) 


48 Emerson Ave., Contact: 
Toronto, Ontario. Steven J. Krakowski, 
M6H 3S8 Owner, 

48 Emerson Avenue, 
(416) 536-4560 Toronto, Ontario. 
M6H 3S8 


(416) 536-4560 


Description: 

Multivariate analysis of attitude measuring and psychographic 
instruments for marketing or social research, including, factor 
cluster and discriminant analysis. Affiliated with ACCU-TAB 
Computer Services Ltd. and Goldfarb Consultants Ltd. 


Personnel: 
1 full-time employee in Canada. 
Steven J. Krakowski Owner 


Not incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Marketing/Management/Projects 
Limited (1967) 


1262 Don Mills Road, Contact: 
Don Mills, Ontario. William A. Salo, 
M3B 277 President, 


1262 Don Mills Rd., 
Don Mills, Ontario. 
M3B 277 


(416) 449-1100 


(416) 449-1100 


Description: 

Marketing/Management/Projects is engaged in highly 
specialized, usually very confidential, and mostly difficult 
research projects of the environmental factors to establish firm 
bases for projecting potentiality of success or failure of new 
ventures, in terms of risk, profitability, and competitive reaction 
in the private sectors of business. 


Facilities: 

Consumer and trade research analysis, evaluation and 
extrapolation of critical factors. Management training courses in 
both technical and psychological management techniques. 
Feasibility studies and trending. Marketing and management 
strategic planning guidelines. Acquisition surveys. 


Personnel: 

2 full-time employees in Canada. 

William A. Salo President 
Walter G. Cassels Secretary 


An independent Canadian organization. 


Incorporated in Canada. 


McGrath/Smart Associates (1975) 


Suite 605, Contact: 

40 Park Road, D.G. McGrath, 
Toronto, Ontario. J.C. Smart, 
M4N 2N4 Suite 605, 


40 Park Road, 
Toronto, Ontario. 
MA4N 2N4 


(416) 929-3072 


(416) 929-3072 


Description: 

Consulting on research feasibility, objective definition; design, 
including sample selection, statistical control procedures, 
questionnaire, data analysis (including multivariate), project 
supervision; depth/group interviewing. 


Personnel: 

2 full-time employees in Canada. 
Mr. D.G. McGrath 

Mr. J.C. Smart 


Not incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 


Morrison International Marketing 
Consultants Ltd. (1973) 


542 Mount Pleasant Rd., 
Toronto, Ontario. 


(416) 484-8400 


Contact: 

Peter J. Morrison, 
Managing Director, 

542 Mount Pleasant Rd., 
Toronto, Ontario. 


(416) 484-8400 
Description: 


Marketing consultants, performing arts consultants, marketing 
research, advertising, public relations, media planning etc. 


Personnel: 

8 full-time employees in Canada. 
Mr. P.J. Morrison Managing Director 
An independent Canadian organization. 


Incorporated in Canada. 


Multi Reso Inc (1971) 


1032 Laurier St. West, Contact: 
Outremont, Quebec. Claude Gousse, 
President, 


(514) 276-2604 1032 Laurier St. West, 


Outremont, Quebec. 


(514) 276-2604 


Description: 
“Grey matter’ centre for communications (print, advertising, 
television) and for government programme evaluation. 


Facilities: 

Field services (sampling, coding, interviews) 
computer compilation 

analysis and recommendations. 


Personnel: 
8 full-time employees in Canada. 


Claude Gousse 
Alain Olivier 
Michele Sicard 


President 
Vice President 
Secretary-treasurer 


An independent Canadian organization. 


Incorporated in Canada. 


National Polling Trends Limited (1969) 


696 Yonge Street, Contact: 

Suite 307, Michael Adams, 

Toronto, Ontario. President, 

M4Y 2A7 696 Yonge Street, 
Suite 307, 

(416) 964-1397 Toronto, Ontario. 
M4Y 2A7 
(416) 964-1397 

Description: 

We undertake polls on contemporary social and political issues. 

Personnel: 

4 full-time employees in Canada. 

Michael Adams President 

Incorporated in Canada. 

Plurimar Inc. (1971) 

1500 Stanley, suite 331, Contact: 


Montreal, Quebec. 
H3A 1R3 


(514) 849-2256 


Description: 


Jean-Claude de Brouwer, 
President, 

1500 Stanley, suite 331, 
Montreal, Quebec. 

H3A 1R3 


(514) 849-2256 


Marketing and research counselling firm whose main purpose is 
to offer a wide range of professional services related to the 
decision-making which forecasts and conditions the future of 


any organization. 


Facilities: 


Public opinion, attitude, behaviour, motivation, and perception 
surveys. DELPHI-type counselling, individual and group 
interviews. Qualitative and quantitative dimensions as well as 
probabilistic, quota, and other samples. 


Personnel: 

4 full-time employees in Canada. 
Jean-Claude de Brouwer 

Alain Choiniere 

Diane Raineault 


president 
vice president 
secretary-treasurer 


An independent Canadian organization. 


Incorporated in Canada. 


Psychographics International of 
Canada, Limited (1970) 


Suite 4807, 
44 Charles St. W., 
Toronto, Ontario. 


(416) 489-6760 
929-5619 


Contact: 

Dr. D.J. Tigert, President, 
Suite 4807, 

44 Charles St. W., 
Toronto, Ontario. 


(416) 489-6760 
929-5619 


Description: 

1) Syndicated research: retailing (supermarkets, 
dept. stores etc.). 

2) Marketing consulting: strategic planning. 

3) Attitude research: life style and social change. 


Personnel: 

4 full-time employees in Canada. 
Dr. D.J. Tigert 

Dr. Steve Arnold 


President 
Vice-President 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Recon TVC Canada Ltd. (1974) 


163 Crescent Rd., Contact: 
Toronto, Ontario. Brian C. Forrest, 
M4W 1V1 President, 
163 Crescent Road, 
(416) 961-4844 Toronto, Ontario. 
M4W 1V1 


(416) 961-4844 


Description: 
Tests television commercials and specializes in 
communications research. 


Personnel: 
No full-time employees. 


Brian C. Forrest President 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Pat Reid: Marketing Insights Ltd. 
“Opinion Place” (1970) 


66 K Polo Park Shopping Contact: 
Centre, Patricia M. Reid, 
1485 Portage Avenue, President, 
Winnipeg, Manitoba. 66 K Polo Park Shopping 
R3G OW4 Centre, 
(204) 774-1879 ee oS 
772-1914 
(204) 774-1879 
772-1914 
Description: 


Marketing Insights Ltd. designs and analyses surveys for 
Manitoba businesses, professions, and government agencies. 
Opinion Place Field Interviewing manages and conducts survey 
interviewing for Marketing Insights and for other social scientists 
and marketing research specialists across Canada. 


Facilities: 

Permanent location for interviewing at Polo Park Shopping 
Centre in Winnipeg (mall kiosk, group discussion and viewing 
rooms, fully-equipped kitchen, sound and video-equipment). 
Annual “Omnibus” survey among Prairie farmers — shared data 
on media habits and general attitudes to farm needs and 
problems. Sensory food testing panel services in conjunction 
with Faculty of Home Economics, University of Manitoba 
(Professor Marion Vaisey). 


Personnel: 

6 full-time employees in Canada. 
Patricia Reid 

Ida Selman 


President 
Vice-President and 
Office Manager 
Vice-President and Food 
Testing Consultant 
Supervisor of Interviewer 
training 

Account Executive and 
Project Director 
Assistant Project Director 
and Research Trainee 
Librarian and coding 
Supervisor 


Marion Vaisey 
Norma Walker 
Ellen Tabisz 
Jason Kennedy 


Shirley Maslen 


Subsidiaries and/or Affiliated Companies: 
Opinion Place Field Interviewing Services. 


An independent Canadian organization. 


Incorporated in Canada. 


Research One, Inc. (1974) 


10 Roden Place, Contact: 
Toronto, Ontario. John H. Gilmore, 
M5R 1P5 President, 


10 Roden Place, 
Toronto, Ontario. 
M5R 1P5 


(416) 967-2781 


(416) 967-2781 


Description: 

We area full service research organization utilizing advanced 
social science techniques e.g., psychologically developed 
lifestyle conjoint analysis etc. 


Facilities: 

Group interviewing facilities with closed circuit television for 
client viewing. The McCollum/Spielman technique for testing 
rough television commercials. 


Personnel: 

5 full-time employees in Canada. 

John H. Gilmore President 
Gordon Kane Vice President 
Harrison Miller Associate 


Subsidiaries and/or Affiliated Companies: 
Jerome Friedland Assoc. (Marketing Research Consultants) 


An independent Canadian organization. 


Incorporated in Canada. 


Research Spectrum (1975) 


Suite 601, Contact: 

44 Eglinton Ave. West, Les Jones, Partner, 

Toronto, Ontario. Suite 601, 

MAR 1A1 44 Eglinton Ave. West, 
Toronto, Ontario. 

(416) 487-0009 M4R 1A1 


(416) 487-0009 


Description: 
Together with Associates throughout the country Research 
Spectrum handles all aspects of marketing research including 


1) project management and consultancy for consumer and 
industrial research 

2) desk research 

3) specialists qualitative interviewing in English, French and 
talian 

4) new product development. 


Personnel: 

5 full-time employees in Canada. 

Les Jones . Partner 
Michael Lawson Partner 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Jack Roberts Marketing Services 
Limited (1963) 


1129 Leslie Street, 
Don Mills, Ontario. 
M3C 2K5 


(416) 445-3720 


Contact: 

Jack Roberts, President, 
1129 Leslie Street, 

Don Mills, Ontario. 

M3C 2K5 


(416) 445-3720 


Description: 

We conduct consumer research primarily in the packaged goods 
area, design products and packages and validate their 
effectiveness —and provide a design management consultant 
service. 


Facilities: 

Ocular tests (shelf effectiveness), colour prescriptions, image 
prescriptions, sensation transference design studies, consumer 
habit studies. 


Personnel: 

5 full-time employees in Canada. 
Jack Roberts 

Robert Reid 

David Frosst 

E, Jean Roberts 


President 
Vice-President 
Vice-President 
Sec.-Treas. 


Other Offices: Montreal 


Subsidiaries and/or Affiliated Companies: 
Gordon Lusty Survey Research Ltd. 

Citydata 

Color Research Institute of America 

Louis Cheskin Research 


An independent Canadian organization. 


Incorporated in Canada. 


Ruston/Shanahan & Associates 
Ltd. (1976) 


236 King St. East, Contact: 
Toronto, Ontario. Patricia Shanahan, 
M5A 1K1 Partner, 


236 King St. E., 
(416) 862-0117 Toronto, Ont. 


MSA 1K1 
(416) 862-0117 
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Description: 

The firm designs and analyses consumer research studies and 
supervises the interim steps conducted by firms specializing in 
these areas. It is affiliated with the Management Consultant Firm 
“Peter Barnard Associates”. All types of research are conducted 
but current specialities are qualitative research and housing 
studies. 


Personnel: 

1 full-time employee in Canada. 

Patricia M. Shanahan Partner 
Derek T. Ruston Partner 
Peter R. Barnard Partner 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Nancy Siller Research Limited (1976) 


350 Lonsdale Rad., Contact: 

Toronto, Ontario. Nancy Siller, 

M5P 1R6 350 Lonsdale Rd., 
Toronto, Ont. 

(416) 482-2110 M5P 1R6 


(416) 482-2110 


Description: 

Specialists in qualitative studies; focus groups and in-depth 
interviews; considerable experience with children and 
teenagers. Consultants on quantitative projects. 


Personnel: 
1 full-time employee in Canada. 
Nancy Siller 


Incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 


J.J. Singer Consulting Economists 
Ltd. (1960) 


155 University Avenue, Contact: 
Toronto, Ontario. J.J. Singer, 
M5H 3B7 M.A. Farrow, 


155 University Ave., 
Toronto, Ont. 
M5H 3B7 


(416) 362-2611 


(416) 362-2611 


Description: 

The company specializes in providing short term and long term 
economic projections and related economic consulting services 
to Canadian industry. 


Personnel: 

9 full-time employees in Canada. 

J.J. Singer President 
M.A. Farrow Vice President 


Incorporated in Canada (formerly W.A. Beckett Associates 
Limited). 


Activities related to marketing/survey research do not 
represent major source of income. 
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Social Dynamics (1974) 


319 Windermere Ave., Contact: 
Toronto, Ontario. Barry P. Thornton, 
M6S 3kK9 President, 


319 Windermere Ave., 
Toronto, Ontario. 
M6S 3K9 


(416) 769-1871 


(416) 769-1871 


Description: 

Design, execution and analysis of ad hoc sociological “life style” 
segmentation research based on nationally or regionally 
representative population samples. Product/service/media 
“target” segments are identified and copy, communications and 
media strategies are developed for each segment. 


Facilities: 

Unique descriptions of the personality, sociological, 
demographic characteristics of population or product/service — 
using segments show segment rationales for purchase and 
usage of specific products, brands, services, media or responses 
to concepts, issues, considerations or other stimuli. 


Personnel: 

4 full-time employees in Canada. 
Barry P. Thornton 

Earl Saltzman 


President 
Vice-President 


An independent Canadian organization. 


Not incorporated in Canada. 


Robert Sylvestre Marketing Ltee (1972) 


666 Sherbrooke St. West, Contact: 
Suite 701, Robert Sylvestre, 
Montreal, Quebec. president, 
H8A 1E2 666 Sherbrooke St. West, 
Suite 701, 
(514) 284-0878 Montreal, Quebec. 
H3A 1E2 


(514) 284-0878 


Description: 

We specialize in sample surveys and interviews, both group and 
individual, as well as in marketing planning and new product 
development. Affiliated with Intergroupe. 


Personnel: 
3 full-time employees in Canada. 


Robert Sylvestre president 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
main source of income. 


Traveldata International (1969) 


606-161 Eglinton Ave. E., 
Toronto, Ontario. 
M4P 1J5 


(416) 484-9505 


Contact: 

David R. Thexton, 
Managing Director, 
606-161 Eglinton Ave. E., 
Toronto, Ontario. 

M4P 1J5 


(416) 484-9505 


Description: 

A marketing research house providing a full range of services and 
specializing in travel, recreation and leisure research in Canada, 
the United States and Europe. 


Facilities: 

“Vacation Travel by Canadians” annual omnibus survey 
involving a 10,000 personal interview national sample each fall 
and open to participation —closing date Sept. 1. 


Personnel: 
David R. Thexton Managing Director 
Other Offices: London, England. 


Subsidiaries and/or Affiliated Companies: 
Parent company —Creative Research Group Ltd. 


A division of Creative Research Group Limited. 


Incorporated in Canada. 


Wallace, Moore and Company Ltd. 


Place Bonaventure, Contact: 
Montreal, Quebec. James Wallace, 
H5A 1E5 President, 


Place Bonaventure, 
Montreal, Quebec. 
H5A 1E5 


(514) 871-2014 


(514) 871-2014 


Description: 

Industrial and commercial marketing research and development 
and implementation of integrated marketing communications 
programs. 


Personnel: 

6 full-time employees in Canada. 

James Wallace President 
Robert Bradley Vice President 
Renée Heffes Secretary 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Watts Marketing Research Ltd. (1958) 


3 —904 Helmcken St., Contact: 
Vancouver, B.C. W.B. Watts, President 
V6Z 1B3 and Gen. Mgr. 


3 —904 Helmcken St., 
Vancouver, B.C. 
V6Z 1B3 


(604) 682-6571 


(604) 682-6571 


Description: 

Provides complete market research service design to report from 
consultation —big in economic feasibility and location studies — 
leaders since 1952. The oldest firm in the west —knows Western 
Canada thoroughly. 


Facilities: 
Shopping surveys and personnel performance testing. 


Personnel: 

6 full-time employees in Canada. 

W.B. Watts President and Gen. Mgr. 
M. Weiner Project Director 

Cathy Wood Project Director 


An independent Canadian organization. 


Incorporated in Canada. 


Wylie Marketing Services Ltd (1967) 


2323 Yonge St., Contact: 

Toronto, Ontario. B.C. Wylie, President, 

M4P 2C9 2323 Yonge Street, 
Toronto, Ontario. 

(416) 486-6822 M4P 2C9 


(416) 486-6822 


Description: 

General marketing consultants in the consumer goods, retailing, 
services and industrial areas. Conduct marketing research 
directly when this is more effective or efficient. 


Personnel: 
2 full-time employees in Canada. 


B.C. Wylie President 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Eve Zaremba 


30 Sword St., Contact: 
Toronto, Ont. Eve Zaremba, Consultant, 
30 Sword St., 


(416) 921-9353 Toronto, Ont. 


(416) 921-9353 


Description: 

lam a free lance consultant. | concentrate on conducting and 
designing projects for non-commercial organizations such as 
unions, art councils, libraries, etc. | have seventeen years 
experience in management and marketing consulting, survey 
research and related areas. 


Personnel: 
No full-time employees. 
Eve Zaremba 


Not incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 
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B4 


Management 
Consultants 


These are organizations who 
have defined their main 
business function as 
management consulting and 
who offer a wide variety of 
research services to 
commercial, institutional and 
governmental clients. 


Marketing/survey research, 
however, does not represent 
the major source of income. 
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AVG Management Science Ltd. (1969) 


301-510 West Hastings, 
Vancouver, B.C. 
V6B 1L8 


(604) 684-2291 


Description: 


Contact: 

A.V. Gray, President, 
301-510 West Hastings, 
Vancouver, B.C. 

V6B 1L8 


(604) 684-2291 
261-8306 


A management consulting firm with extensive experience in 
economic surveys and analysis, marketing research, operations 
research and systems analysis. Have done large scale attitude 
surveys in Calgary, Winnipeg, Ottawa and Toronto. 


Facilities: 


Extensive experience in innovative design of research projects 
and in action oriented analysis of results; ‘in-house’ capabilities 
for design, execution and analysis using field staff across 
country, computer time sharing terminals etc. 


Personnel: 


6 full-time employees in Canada. 


A.V. Gray 


President 


De Leuw Cather, Canada Ltd. (1954) 


133 Wynford Drive, 


Don Mills, Ontario. 
M3C 1K1 


(416) 429-3411 


Description: 


Contact: 

M. Thor Nielson, 
Senior Vice-President, 
133 Wynford Dr., 

Don Mills, Ontario. 
M8C 1K1 


(416) 429-3411 


Principal activities are transportation and municipal engineering 
and planning. Surveys related to these fields are a continual part 
of operations. Surveys range from complex home interview 
surveys to simplest traffic surveys. Wholly-owned affiliates — 
Haigis-MacNabb-de Leuw Ltd., and Ecologistics Limited. 


Personnel: 


272 full-time employees in Canada. 


W.J. Malone 
J.M. Main 
J.S. Spiegelman 


Chairman 
President 
Secretary-Treasurer 


Other Offices: St. John’s, Montreal, Ottawa, Hamilton, London, 
Niagara Falls, Winnipeg, Regina, Edmonton, Calgary. 


Subsidiaries and/or Affiliated Companies: 
Office Services. 


An independent Canadian organization. 


Incorporated in Canada. 


B.1.R.O. Inc. (1964) 


1070 dela Tour, Contact: 

Québec, Québec. Dimitri Kampouris, 

G1R 2W7 Senior Consultant, 
75 Albert St., 

(418) 522-4707 Ottawa, Ontario. 

K1P 5E7 


(613) 236-1064 


Description: 

1) Economic studies, policy development for federal and 
provincial governments, including market studies. 

2) Administrative systems —feasibility studies, development, 
implementation. 

3) Project management. 

4) E.D.P. system studies, development, implementation. 


Personnel: 
15 full-time employees in Canada. 


Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Hedlin Menzies & Associates 
Ltd. (1962) 


20 Victoria St., Contact: 

Toronto, Ontario. Rodger D. Schwass, 

M5C 1Y1 Managing Director, 
20 Victoria Street, 

(416) 360-1170 Toronto, Ontario. 

MS5C 1Y1 


(416) 360-1170 


Description: 

The company undertakes both independently and in association 
with Acres Consulting Services, our parent company, a wide 
variety of commercial, economic, financial and marketing 
studies, including feasibility and impact studies, planning and 
forecasting. 


Personnel: 
16 full-time employees in Canada. 


Rodger D. Schwass Managing Director 


Andre Juneau 
D. Kampouris 


President 
Senior Consultant 


John M. Gardiner Director 
Hugh C. Rynard Director 
Leslie R. Thomas Director 


Antoni Gervais Senior Consultant 
Other Offices: Ottawa, Montreal. 
Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Other Offices: Vancouver and Calgary. 
Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 
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Hu Harries & Associates Ltd. (1950) 


Suite 1418, Contact: 

10025 Oxford Building, Dr. Hu Harries, Ph.D., 

Jasper Avenue, President, 

Edmonton 15, Alberta. Suite 1418, 

T5J 1S6 10025 Oxford Bldg., 
Jasper Ave., 

(403) 429-4317 Edmonton 15, Alta. 
T5J 1S6 


(403) 429-4317 


Description: 
Principal activities consist of marketing research, economic 
studies, financial analysis and planning and feasibility studies. 


Personnel: 

20 full-time employees in Canada. 
Dr. Hu Harries, Ph.D. 

Mr. Albert Boykiw, M.B.A., 

P.Eng. 

Mr. M. McKenzie, M.B.A. 


Other Offices: 

206, 330-9th Avenue S.W., 
Calgary, Alberta. 

T2P 1K7 

(403) 262-3304 


President 
Vice-President 


Vice-President 


Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Innovative Marketing 
Incorporated (1971) 


120 Eglinton Ave. E., Contact: 


4th Floor, Joel A. Organek, 

Toronto, Ontario. Vice-President, 

M4P 1E2 120 Eglinton Ave. E., 
4th Floor, 

(416) 487-1105 Toronto, Ontario. 
M4P 1E2 


(416) 487-1105 


Description: 

Comprehensive marketing services in both market planning and 

implementation areas. Activities include: 

1) development of marketing plan; 

2) consumer and market research; 

3) development of marketing strategy; 

4) development and implementation of marketing programs 
(e.g., promotions): 

5) development of communication packages; 

6) post audits. 


Personnel: 

9 full-time employees in Canada. 
Julius N. Diamond 

Joel A. Organek 


President 
Vice-President 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 
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Mathieu, Williams Associates (1974) 


Contact: 

Kulli Pedjase, 
Research Manager, 
980 Yonge St., 
Toronto, Ontario. 
M4W 2J8 


(416) 967-7550 


980 Yonge Street, 
Toronto, Ontario. 
M4W 2J8 


(416) 967-7550 


Description: 

Specialists in three major fields of retail marketing: 

1) study and development of retail and distribution strategies 
and programs 

2) development of retail/marketing strategies including a totally 
integrated communications plan 

3) specific projects requiring a professional approach to retail- 
oriented problem solving and opportunities. 


Personnel: 

4 full-time employees in Canada. 
Richard M. Mathieu 

John C. Williams 


Senior Partner 
Senior Partner 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Peat, Marwick and Partners (1954) 


P.O. Box 31, 
Commerce Court West, 
Toronto, Ontario. 

M5L 1B2 


(416) 863-3500 


Contact: 

Mr. B. Helm, 

Partner in Charge 
Toronto Office, 
Pi@aBoxciy 
Commerce Court West, 
Toronto, Ontario. 

M5L 1B2 


(416) 863-3500 


Mr. G.G. Fisch, 
Managing Partner — 
Eastern Region 


Mr.R.A. Daniel, 
Managing Partner — 
Prairies 


Description: 

Peat, Marwick and Partners is a multi-disciplinary organization 
offering a wide range of diversified services in Market Research; 
Transportation, Regional and Resource Planning; Management 
Sciences; Computer Systems and Services; Electronics; General 
Management; Planning and Project Management; and Health 
Services. The firm is part of the overall worldwide family of Peat, 
Marwick, Mitchell & Co. 


Personnel: 
225 full-time employees in Canada. 
G.H. Cowperthwaite Senior Partner 


T.J. Diggory Executive Partner 

G.G. Fisch Managing Partner — 
Eastern Region 

J.D. MacLean Managing Partner — 
Central Region 

W.R. Sexsmith Managing Partner — 
British Columbia 

R.A. Daniel Managing Partner — 


Prairies 


Other Offices: Calgary, Edmonton, Halifax, Montreal, Ottawa, 
Quebec City and Vancouver. 


Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Price Waterhouse Associates (1968) 


5 Place Ville Marie, 
Montreal, Quebec. 
H3B 2G4 


(514) 866-9701 


Contact: 

Mr.R.D. Bromley, 
Partner in charge of 
Ottawa Office, 

Suite 500, Kent Square, 
255 Albert Street, 
Ottawa, Ontario. 

K1P 6A9 


(613) 238-8300 


Description: 

Price Waterhouse Associates is a general management 
consulting firm offering services to its clients in the fields of 
organization and general management, management planning, 
information and control systems, electronic data processing, 
marketing industry/engineering services, human resources 
services and executive recruitment. It is closely associated with 
Price Waterhouse & Co., Canada, chartered accountants. Price 
Waterhouse Canada is part of an international network of 
autonomous, nationally owned and managed professional firms 
practicing under the name of Price Waterhouse. 


Personnel: 

80 full-time employees in Canada. 

Richard Mineau, M. MacCallum, Partner 
Managing partner D.G. MacEachern, 

J.C. Allard, Partner Partner 

L.D. Almack, Partner P. Mantha, Partner 
R.D. Bromley, Partner E.W. Netten, Partner 
D.D. Ferguson, Partner L.W. Schick, Partner 
D.C. Higginbotham, P.J. Taylor, Partner 
Partner W.G. Thompson, Partner 
P.S. Higgins, Partner J.C. Sangster, Partner 
B.H. Lloyd, Partner R.K. Jones, Partner 


Other Offices: Halifax, Ottawa, Quebec, Toronto, Winnipeg, 
Calgary, Edmonton, Vancouver. 


Organization is a partnership. 


Activities related to marketing/survey research do not represent 
major source of income. 


Robertson, Nickerson, Group 
Associates Limited (1970) 


56 Sparks Street, Contact: 


Suite 805, M.L. Nickerson, 

Ottawa, Ontario. Vice President, 

K1P 5A9 56 Sparks St., 
Suite 805, 

(613) 233-4225 Ottawa, Ontario. 
K1P 5A9 


(613) 233-4225 


Description: 

We offer complete survey research including analysis. We 
specialize in research involving business, industry, institutions, 
labor and difficult user/consumer studies. 


Facilities: 
Conjoint Measurement techniques, including computer assisted 
analysis. 


Personnel: 

7 full-time employees in Canada. 
G.M. Robertson, P.Eng., MBA 
M.L. Nickerson, P.Eng., MBA 


President 
Vice President 


Other Offices: Halifax 
An independent Canadian organization. 


Incorporated in Canada. 


P.S. Ross & Partners (1957) 


90 Sparks St., 
Ottawa, Ontario. 
K2P 5B4 


(613) 236-9662 


Contact: 

Barry McDougall, 
90 Sparks St., 
Ottawa, Ontario. 
K2P 5B4 


(613) 236-9662 


Description: 

Management Consultants: marketing and economic 
development; corporate planning; information systems; 
computer system development, human resources planning and 
management. Associated with Touche Ross & Co., Chartered 
Accountants. 


Personnel: 

120 full-time employees in Canada. 

A.R. Aird Managing Director, 
Toronto 

M.A. Meredith Partner, Ottawa 

J.R. Currie Partner, Vancouver 

J.L. Baylauce Partner, Montreal 


Other Offices: Toronto, Montreal, Halifax, Winnipeg, Calgary, 
Edmonton, Vancouver. 


Incorporated in Canada —Partnership. 


Activities related to marketing/survey research do not represent 
major source of income. 


Skinner, Thomas and Associates 
Limited (1967) 


60 St. Clair Ave. East, Contact: 

Suite 506, Henry A. Skinner, 
Toronto, Ontario. President, 

M4T 1N5 60 St. Clair Ave. E., 


Toronto, Ont. 
M4T 1N5 


(416) 920-0706 


(416) 920-0706 


Description: 

Skinner, Thomas and Associates Limited is a management 
consultancy firm involved in the areas of human resource 
development, personnel, reorganizational studies, marketing 
planning/development, long range corporate planning, training 
programs, etc. 


Personnel: 

7 full-time employees in Canada. 
Henry A. Skinner 

Mary Lou Gill 

Bohdon G. Hryniak 


President 
Secretary-Treasurer 
Vice President 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Socio-Systems Ltd. 


Contact: 

John C. Wrenshall, 
#1, 1029 —17 Avenue 
Calgary, Alberta. 

T2T OA9 


(403) 245-3540 


#1, 1029 —17 Avenue S.W., 
Calgary, Alberta. 
T2T OAQ 


(403) 245-3540 


Description: 

Socio-Systems Ltd. is a general purpose consulting firm in 
business management and the applied social sciences. The firm 
provides a complete range of research services. 


Personnel: 

4 full-time employees in Canada. 
John C. Wrenshall 

Murray N.R. Easton 


President 
Vice President 


Incorporated in Canada. 


Stevenson & Kellogg Ltd. (1936) 


150 Eglinton Ave. E., 
Toronto, Ontario. 
M4P 1G2 


(416) 483-4313 


Contact: 

R.D. Tyrrell, Manager, 
Ottawa Office, 

Suite 416, 

130 Albert Street, 
Ottawa, Ontario. 

K1P 5G4 


(613) 238-6512 


Description: 

Stevenson & Kellogg Ltd. is a broadly based management 
consulting firm, specializing in the areas of policy development, 
strategic planning, organization, management development and 
information systems. 


Personnel: 
108 full-time employees in Canada. 
K.G. Belbeck President 


Other Offices: 

150 Eglinton Ave. E. 
Toronto, Ontario. 
M4P 1G2 


760 Elveden House 
Calgary, Alberta. 
T2P 0Z3 


1313 Duke Street Tower 
5251 Duke Street 
Halifax, N.S. 

B3J 1P3 


1143 Sun Life Bldg. 
Montreal, Que. 


K.G. Belbeck, President 
(416) 483-4313 


G. Stephenson 
(403) 269-4976 


T. Calkin 
(902) 422-5991 


S. Lyman 
(514) 866-1149 


H3B 2V6 

1112 West Pender St. |. King 
Vancouver, B.C. (604) 681-6167 
V6E 2S1 
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D. Fenton 
(204) 943-2581 


809 Royal Bank Bidg. 
Winnipeg, Manitoba 
R38C O0A5 


Stevenson & Kellogg Ltd. and Canadian Facts Co. Ltd. merged 
practices in 1973. 


Incorporated in Canada. 


Thorne Riddell Associates Ltd. (1961) 


Royal Trust Tower, Contact: 
41st F., K.G. Koehler, 
P.O. Box 260, Regional Director of 
Toronto Dominion Operations —Ontario, 
Centre, Royal Trust Tower, 
Toronto, Ontario. AtStee 
M5K 1J9 P.O. Box 260, 
Toronto Dominion 
(416) 867-8749 Centre, 
Toronto, Ontario. 
M5K 1J9 


(416) 867-8749 


Description: 

Major firm of management consultants closely associated with 
Thorne Riddell & Co. This firm is owned and managed by 
Canadians. Thorne Riddell! Associates Ltd. operates in the 
following disciplines: General Management, Management 
Information and Control Systems, Financial Planning and 
Control, Computer Technology Systems and Procedures, 
Behavioural Sciences, Marketing, Manufacturing Management, 
Organization and Personnel and Executive Search. 


Personnel: 

65 full-time employees in Canada. 

N. Milroy President 

T.A. Cunningham Executive V.P. (West) 
W.J. Seally Regional Director 
K.G. Koehler Regional Director 


Other Offices: Halifax, Montreal, Ottawa, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver. 


Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Woods, Gordon & Co. (1932) 


P.O. Box 253, Contact: 

Royal Trust Tower, R.W. Monnot, 

Toronto Dominion 160 Elgin St., 

Centre, Place Bell Canada, 

Toronto, Ontario. 12th Floor, 

M5K 1J37 Ottawa, Ontario. 
K2P 2C4 


(416) 864-1212 
(613) 236-7467 


Description: 

Woods, Gordon & Co. is a full service consulting firm offering 
services in the EDP, marketing, project management, financial 
planning, health and personnel fields. We are associated with 
Clarkson, Gordon & Co. in Canada, Arthur Young & Co. in the 
U.S.A. and around the world, and the Production Engineering 
Group in the U.K. 


Personnel: 

200 full-time employees in Canada. 

51 Partners in 10 Canadian cities. 

J.M. Smith 

L.G. Delicaet 

Bil Gordon executive partners 


J.C. Wilson 


Other Offices: Quebec City, Montreal, Ottawa, Toronto (Head 
Office), Hamilton, Kitchener, London, Winnipeg, Calgary, 
Edmonton, Vancouver. 


An unincorporated Partnership. 


Activities related to marketing/survey research do not represent 
major source of income. 
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BS 


Other 
Specialized 
Research 
Services 


These are organizations that 
offer a wide range of 
specialized services. They 
provide analysis of data for 
customers on a variety of 
specialized subjects, most 


often from secondary sources. 


Typically, they do not conduct 
surveys but many will if 
specifically requested. 
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Charles Ambler and Associates 


Limited (1958) 


987 Clarkson Rd. South, 
Mississauga, Ontario. 
L5J 2V8 


(416) 822-3011 


Description: 


Contact: 

Marjorie H. Barr, Director, 
Customer Services, 

987 Clarkson Rd. S., 
Mississauga, Ontario. 
L5J 2V8 


(416) 822-3011 


Publish weekly comparative prices on food, meat and produce 
and some non-food for five chains in Southern Ontario. Facings 


studies in stores across Canada. 


Facilities: 


Prices on food, meat, produce, health & beauty aids from 1954 to 
present date. Facings studies in stores across Canada complete 
with tabulated report —these are at client’s request. 


Personnel: 


7 full-time employees in Canada. 


Charles Ambler 
Marjorie H. Barr 


President and Director 
Secretary 


An independent Canadian organization. 


Incorporated in Canada. 


B.C. Research Management Services 


Division (1944) 
3650 Westbrook Mall, 


Vancouver, B.C. 
V6S 2L2 


(604) 224-4331 


Description: 


Contact: 

Mr. J.E. Roberts, 
Head, Management 
Services Division, 
3650 Westbrook Mall, 
Vancouver, B.C. 

V6S 2L2 


(604) 224-4331 


B.C. Research is the technical operation of a non-profit, 
independent society, the B.C. Research Council. It conducts 
research under contract in fields of applied biology, applied 
chemistry, engineering-physics, economics, market research, 
operations research, industrial engineering and management 


training. 


Personnel: 


135 full-time employees in Canada. 


Dr. P.C. Trussell, 
Mr. J.E. Roberts, 


Mr. A. Tunner, 


Incorporated in Canada. 


Director, B.C. Research 
Head, Management 
Services Division 
Deputy Head, 
Management Services 
Division. 


Activities related to marketing/survey research do not 


represent major source of income. 


Earl Berger Limited (1968) 


47 Colborne St. #206, 
Toronto, Ontario. 
M5E 1E3 


(416) 863-6362 


Description: 


Contact: 

Earl Berger, President, 
47 Colborne St. #206, 
Toronto, Ontario. 

M5E 1E3 


(416) 863-6362 


Community studies, attitudes, needs, organization and 
development, policy and planning, market research; social policy 
and planning, housing, transportation, human environment, 
program development and evaluation, public participation, 
program design, management and implementation, public 
information, staff development and client advisory services. 


Personnel: 

5 full-time employees in Canada. 
Earl Berger 

Indra Ancans 

Thomas R. McColl 

Steven Graham 

Christine Mullins 


President 

Project Manager 
Senior Associate 
Senior Field Worker 
Secretary 


Other Offices: Edmonton, Alberta. 


Incorporated in Canada. 


Activities related to marketing/survey research do not represent 


major source of income. 


Bimec International Ltd. (1972) 


614 West Pender Street, 
Vancouver, B.C. 
V6B 1V8 


(604) 687-5674 


Description: 


Contact: 

Norman Bedford, 
President, 

614 West Pender St., 
Vancouver, B.C. 

V6B 1V8 


(604) 687-5674 


Bimec International Ltd. carries out research in overseas 
markets for both the public and private sectors. The research 
both quantifies and qualifies a particular market for goods and/or 
services and outlines an optimum strategy to enter the market. 


Facilities: 


Bimec International Ltd. has a trading company division which 
can offer a practical analysis to research surveys. 


Personnel: 
4 full-time employees in Canada. 
Norman S. Bedford 


Other Offices: Montreal 


President 


Subsidiaries and/or Affiliated Companies: 


Bimec, Major & Martin 


An independent Canadian organization. 


Incorporated in Canada. 
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Broadcast Monitoring Services 
Limited (1964) 


1156 Speers Road, Contact: 
Oakville, Ontario Mr. J.M. Hallam, 
L5L 2X4 President, 
1156 Speers Road, 
(416) 844-5812 Oakville, Ontario. 
L5L 2x4 


(416) 844-5812 


Description: 

Radio and Television clipping service offering transcripts, 
tapes and photos of radio-TV news items, comments and 
commercials. 


Facilities: 

1) Radio-TV Clipping Service —Transcripts, audio tapes, video 
tapes and 16 MM film of local/national news and comments 
broadcast by Toronto Radio-TV stations. 


2) Radio-TV commercials Monitored —transcripts, audio tapes, 


videotapes and 16 MM film of French and English language 
commercials broadcast by Toronto/Montreal, Radio-TV 
stations. Facilities also available to monitor Radio-TV 
commercials in any Canadian market. 

3) colour Photostory Boards —of your own TV commercials to 
publicize your TV campaigns. 


Personnel: 
8 full-time employees in Canada. 
Mr. J.M. Hallam President 


An independent Canadian Organization. 


Incorporated in Canada. 


Canadian Economic Services 
Ltd. (1973) 


120 Holland Ave., #504, Contact: 
Ottawa, Ontario. C.D. Hodgins, President, 


K1Y OX6 120 Holland Ave., #504, 
Ottawa, Ontario. 
(613) 725-2136 K1Y OX6 


(613) 725-2136 


Description: 

CANECS provides a wide range of economic, statistical and 
financial consulting services to the business community and to 
governments. CANECS is skilled in the use of modern 
econometric and applied research methods and in the use of 
computer technology. 


Personnel: 

15 full-time employees in Canada. 

C.D. Hodgins President 

P.A. Cook Vice-President 

F.T. Denton Chief Research Advisor 


Other Offices: Hamilton, Ontario. 


Incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 
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Canadian Press Clipping 


Service (1887) 

481 University Avenue, Contact: 
Toronto, Ontario. Mr. R.J. Conrod, 
M5W 1A7 Sales Manager, 


481 University Avenue, 
Toronto, Ontario. 
M5W 1A7 


(416) 595-1811 


(416) 595-1811 


Description: 

Canadian Press Clipping Service provides its clients with press 
clippings taken from approximately 2,000 Canadian publications. 
A trained staff of readers selects clippings in accordance with 
topics which have been indicated by each client. 


Personnel: 

55 full-time employees in Canada. 

Mr. J.R. Johnson General Manager 
Mr. A.E. Kayser Manager 

Mr. R.J. Conrod Sales Manager 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Comparative Prices of Canada (1973) 


3446 Queenston Dr., Contact: 

Mississauga, Ontario. Roger L. Quimet, Owner, 
3446 Queenston Dr., 
Mississauga, Ontario. 


Description: 

We report on the retailer's retail prices on the following: drugs; 
health and beauty aids; gardening supplies; camping equipment; 
hardware; women's fashions; men’s fashions; boys’ and girls’ 
fashions; sporting goods; stationary; home furnishings etc. The 
following stores are members of Comparative Prices of Canada: 
Sears; Eatons; Woolco; Woolworth; Zellers; Shoppers Drug Mart; 
Top Drug Mart; Tamblyn; Drug Trading; Kent Drugs and Nymark. 


Personnel: 
2 full-time employees in Canada. 
Roger L. Ouimet Owner 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Data Clearing House for the Social 
Sciences (1975) 


151 Slater St., Contact: 
Ottawa, Ont. Elwood A. Pye, 
K1P 5N1 Rachel Des Rosiers, 


151 Slater Street, 
Ottawa, Ontario. 
K1P 5N1 


(613) 237-3330 


(613) 237-3330 


Description: 
Private non-profit organization conceived as a long-term effort to 
provide general purpose information about holdings of 


quantitative machine-readable data in the social sciences, 
which are available throughout Canada. The Data Clearing House 
was initiated by the Joint Committee of the Association of 
Universities and Colleges of Canada (AUCC) and the Social 
Science Research Council of Canada (SSRCC). 


Personnel: 

5 full-time employees in Canada. 

John Meisel President and Chairman 
of the Board 

Sharon Chapple Director 


Rachel Des Rosiers Assistant Director 


Incorporated in Canada. 


Deluc (1964) 


1255 University, Contact: 
Montreal, Quebec. Emanuel Klaesi, 
H3B 3X1 Managing Partner, 

1255 University, 
(51.4) 861-4721 Montreal, Quebec. 
H3B 3X1 


(514) 861-4721 


Description: 

Consulting engineers working mainly in the field of road and rail 
transportation planning (automobiles, trucks, buses, subways, 
trains, as well as passenger and cargo ferries). 


Facilities: 
Analysis programmes, services and experience in the 
transportation field. 


Personnel: 

20 full-time employees in Canada. 

Emanuel Klaesi Managing Partner 
Claude Archambault Partner 


Other Offices: Toronto, Ottawa, St. John’s, London, Niagara 
Falls, Winnipeg, Calgary, Regina, Edmonton, Hamilton. 


Subsidiaries and/or Affiliated Companies: 
De Leur Cather Ltd., Ecologistics. 


A subsidiary of De Leur Cather, a Canadian company. 


Incorporated in Canada. 


Devcom Ltée (1974) 


3901 Jean-Talon St., W., Contact: 


Montreal, P.Q. J.P. Chartrand, President, 
H3R 2L4 3901 Jean-Talon St. 
West, 
(514) 735-3688 Montreal, P.Q. 
H3R 2L4 


(514) 735-3688 


Description: 

We specialize in corporate planning and human resource 
development. Our operations cover three areas: market research 
(20%), staff training (60%), and corporate advancement (20%). 


Personnel: 

10 full-time employees in Canada. 
J.P. Chartrand 

R. Desormemaux 

R. Colbear 


President 
Manager, Montreal office 
Manager, Toronto office 


Other Offices: Toronto 
Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Downie Productions Limited: National 
Features Service (1968) 


Contact: 

Ivor Downie, Manager, 
80 Charles St. W., 
Toronto, Ontario. 

M5S 1K8 


(416) 925-3417 


80 Charles St. W., 
Toronto, Ontario. 
M5S 1K8 


(416) 925-3417 


Description: 

Reporting weekly, by category on the retail selling prices 
(advertised) on a wide variety of packaged goods and 
appliances in the 18 ‘‘A’’ markets of Canada. 


Personnel: 

2 full-time employees in Canada. 
Evelyn Downie 

lvor Downie 


President 
Manager 


An independent Canadian organization. 


Incorporated in Canada. 


Dun & Bradstreet Canada 
Ltd/Ltee (1957) 


84 Carlton St., 
Toronto, Ontario. 
M5B 1L6 


(416) 925-2861 


Contact: 

Patrick C. Sommers, 
General Manager, 
Marketing Services 
Division, 

84 Carlton St., 
Toronto, Ontario. 
M5B 1L6 


(416) 925-2861 


Description: 

Company gathers business information by interview for the 
publication of credit and marketing reports on Canadian 
Companies. Specializes in data collection for market research. 


Personnel: 

700 full-time employees in Canada. 

C.A. Sawicki President 

J.R. Olivella Vice-President, Finance 


and Administration 
General Manager, 
Marketing Services 
Division 


P.C. Sommers 


Other Offices: Montreal, Ottawa, Quebec City, Calgary, 
Edmonton, Vancouver, Winnipeg, Halifax, St. John, St. John’s, 
Regina. 


Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 
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Expertim Limited (1974) 


410 St. Nicholas St., Contact: 


Room 214, H. Herreck, President, 
Montreal, Quebec. 410 St. Nicholas St., 
H2Y 2P5 Room 214, 

Montreal, Que. 


(514) 842-7876 


Description: 

Overseas inquiries, market research, feasibility studies of 
industrial projects, selection and advise methods of handling 
and preparing documentations, assistance in establishing and 
organizing of Export/Import department including administration 
staff recruitment and guidelines. 


Personnel: 

3 full-time employees in Canada. 

H. Herreck President 

D. Regli Vice-President 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


The Hooper-Holmes Bureau, 


Inc. (1899) 
684A Sheppard Ave. W., Contact: 
Suite 200, Mr. G.E. Wight, 
Downsview, Ontario. Regional Sales Manager, 
M3H 282 Toronto, 
684A Sheppard Ave. W., 
(416) 630-9250 Suite 200 
Downsview, Ontario. 
M3H 282 


(416) 630-9250 


Description: 

Principal activity is obtaining decision-making information for 
business through a network of branch offices and full-time field 
personnel. Survey research services are provided throughout 
Canada. 


Personnel: 
95 full-time and 180 part-time employees in Canada. 


D.S. North President 

F.J. Schwindler Senior V.P. 

F.H. King Jr. Secretary 

J.P. Costantino Treasurer 

A.H. Shinton Regional Operations 
Manager, Toronto 

G.E. Wight Regional Sales Manager, 


Toronto 


Other Offices: Calgary, Chicoutimi, Edmonton, Halifax, 
Hamilton, London, Montreal, Ottawa, Quebec City, Rimouski, 
St. John, St. Lambert, Sherbrooke, Sudbury, Trois Riviere, 
Vancouver, Winnipeg. 


Not incorporated in Canada, 


Activities related to marketing/survey research do not represent 
major source of income. 
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Industats Corporation Limited (1976) 


47 Colborne St., Contact: 
Suite 306, Roger Briers, President, 
Toronto, Ontario. 47 Colborne St., 
M5E 1E3 Suite 306, 
Toronto, Ontario. 
(416) 863-0626 MSE 1E3 


(416) 863-0626 


Description: 

Industats Corporation is a specialist organization engaged in 
investigating and analysing industrial markets and advising 
manufacturers and government departments on industrial 
marketing problems. 


Facilities: 
Unstructured persona! depth interviewing. 


Personnel: 

2 full-time employees in Canada. 
Roger Briers 

John Thompson 


President 
Vice-President 


An independent Canadian organization. 


Incorporated in Canada. 


Information Resources (1969) 


45 Inglewood Dr., Contact: 
Toronto, Ont. Susan Klement, Principal, 
M4T 1@G9 45 Inglewood Dr., 
Toronto, Ont. @ 
(416) 486-0239 M4T 1G9 


(416) 486-0239 


Description: 

Information Resources finds information such as existing 
research, periodical articles, specific facts or statistics by means 
of literature searching or interviewing. It presents the 
information to the client in whatever form the client requires — 
bibliographies, abstracts, photocopies or written reports. 


Personnel: 
1 full-time employee in Canada. 


Susan Klement Principal 


Not incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Informetrica Limited (1972) 


Box 828, Station B, 
Ottawa, Ontario. 
K1P 5P9 


(613) 238-4831 


Contact: 

Carl A. Sonnen, Chief, 
Consulting Services, 
Box 828, Station B, 
Ottawa, Ontario. 

K1P 5P9 


(613) 238-4831 


Description: e 


Provides detailed long-term econometric forecasts through 
National Forecast Service; economic consulting services 
including studies requiring knowledge of computer science, 
statistics and economics; proprietory software; training. 


Personnel: 

25 full-time employees in Canada. 
M.C. McCracken 

Carl Sonnen 


President 
Secty-Treasurer and 
Chief, Consulting 
Services 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Intercontinental Medical Statistics 
(Canada) Ltd. (1962) 


189 Hymus Boulevard, 
Pointe Claire, Quebec. 
HOR 1E9 


(514) 695-1122 


Contact: 

Mr. R. Rehling, 
Vice-President and 
General Manager, 

189 Hymus Boulevard, 
Pointe Claire, Quebec. 
HOR 1E9 


(514) 695-1122 


Description: 

Research firm specialized in the production of syndicated 
reports on the Canadian pharamceutical market as well as in ad 
hoc research related to the medical professions. 


Personnel: 

5 full-time staff in Canada. 

Mr. H. Evans Chairman of the Board 
Mr. D. Turner President 

mr. R. Rehling Vice-president and 


General Manager 


Incorporated in Canada. 


Murray V. Jones and Associates 
Ltd (1962) 


209 Adelaide St. East, Contact: 

Toronto, Ontario. Karen Elliott, 

M5A 1M8 Operational Research 
Analyst, 


(416) 366-9561 209 Adelaide St. East, 


Toronto, Ontario 
M5P 1M8 


(416) 366-9561 


Description: 
Urban and Regional Planning Consultants, Professional services 
in urban design, economics and land use planning. 


Personnel: 

20 full-time employees in Canada. 
Murray V. Jones 

H. Lukin Robinson 


President 
Vice-President 


Z.H. Kostka Director 
R. Garrard Director 
P. Hewett Secretary-Treasurer 


Other Offices: 


Edmonton, Alta. Keith Driver 
Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Kendall Associates Limited (1966) 


411-77 Metcalfe St., 
Ottawa, Ontario. 
K1P 5L6 


(613) 236-0875 


Contact: 

W.S. Kendall, President, 
411-77 Metcalfe St., 
Ottawa, Ontario. 

K1P 5L6 


(613) 236-0875 


Description: 

Kendall Associates Limited has specialized in technical 
marketing research and in particular those areas where 
information data are not normally available. 


Specialization areas include aerospace, electronics and 
avionics. Studies have been completed for the Canadian 
Government on technical information retrieval systems, a study 
of the Canadian Aerospace industry in conjunction with Arthur D. 
Little, Inc. of Boston, a study of the market for air transportation 
in the North, a new products study for one of the technical 
avionics companies, an air traffic control study for the Ministry 
of Transport, and studies for various companies on products 
ranging from electric timing mechanisms through to 
sophisticated devices for aircraft safety. 


We do not handle the normal consumer survey or any other 
survey where statistical data are available. 


Personnel: 

14 full-time employees in Canada. 

W.S. Kendall President 

F.R. Kendall Vice-President 

Wm. MacRae Director of Marketing 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Leon Kumove Social Planning 
Limited (1968) 


131 Bloor St. W., 
Toronto, Ontario. 
M5S 1R1 


(416) 964-1451 


Contact: 

Leon Kumove, President, 
131 Bloor St. W., 
Toronto, Ontario. 

M5S 1R1 


(416) 964-1451 


Description: 

Conducts planning studies and offers consultation on: housing; 
urban and rural community development; recreation; social and 
health services; social impact analyses (surveys are undertaken 
as appropriate in connection with the above). 


Personnel: 
6 full-time employees in Canada. 
Leon Kumove President 
Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 
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H.T. Loevinsohn: Consulting 
Economist (1973) 


5636 Jellicoe Ave., 
Montreal, Quebec. 
H4W 126 


Contact: 

H.T. Loevinsohn, 
Consulting Economist, 
5636 Jellicoe Ave., 
Montreal, Quebec. 
H4W 1Z6 


(514) 489-3005 
487-4079 


(514) 489-3005 
487-4079 


Description: 

Mainly engaged in econometric product line forecasting or 
deriving satellite or micro models from macroeconomic models 
of the Canadian, U.S., European or Japanese economies, 
provided through computer time-sharing agreements with Data 
Resources Inc., Chase Econometric Associates Inc., and 
Wharton Econometric Forecasting Associates Inc. 


Personnel: 
1 full-time employee in Canada. 


J.T. Loevinsohn Consulting Economist 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Maclean-Hunter Research 
Bureau (1890) 


481 University Ave., Contact: 
Toronto, Ontario. Robert G. Scott, 
M5W 1A7 Manager, 


481 University Ave., 
Toronto, Ontario. 
M5W 1A7 


(416) 595-1811 


(416) 595-1811 


Description: 

Mainly serves MacLean-Hunter Publications and divisions but ad 
hoc surveys for outside organizations conducted on request. 
Many surveys and market reports (based on both primary and 
secondary data) are compiled. 


Facilities: 
Mail surveys to specialized businesses and industrial universes. 


Personnel: 

6 full-time employees in Canada. 
Robert G. Scott 

A.A. Duane 


Manager 
Assistant Manager 


A division of MacLean-Hunter Ltd. 


Marketing Analysis Institute 


5530 Decelles Ave., 
Montreal, Quebec. 
H3T 1W5 


(514) 737-7006 


An independent Canadian organization. 


Incorporated in Canada. 
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Marketing Resources Limited (1970) 


Suite M-9, Contact: 
1455 Peel Street, B. Charles Le Royer, 
Montreal, Quebec. President, 
H3A 1T5 Suite M-9, 


1455 Peel Street, 
Montreal, Quebec. 
H3A 1T5 


(514) 288-6551 


(514) 288-6551 


Description: 

Management consultants on market development, including 
marketing planning and organization, market research, 
advertising and promotion, product/service studies, potentials 
studies, and return-on-investment analyses. 


Personnel: 

2 full-time employees in Canada. 

B. Charles Le Royer President 

Edward S. Clements Managing Director 
Stanley J. Shapiro Director 

Robert G. Cooper Director 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


Mhun & Associes Ltée (1968) 


1080 Beaver Hall Hill, 
Montreal, Quebec. 


(514) 861-0239 


Contact: 

Henri Mhun, Consultant, 
1080 Beaver Hall Hill, 
Montreal, Quebec. 


(514) 861-0239 
Description: 


We offer the following services: market research, economic 
monographs, translation. 


Personnel: 

3 full-time employees in Canada. 

Henri Mhun Consultant 
Francine Mhun President 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


MPC Limited (1976) 

400 Mount Pleasant Ra., Contact: 
Toronto, Ontario. Derek J.W. Little, 
M4S 2L6 President, 


400 Mount Pleasant Ra., 
Toronto, Ontario. 
M4S 2L6 


(416) 486-7777 


(416) 486-7777 


Description: 

We area firm of consulting planners, engineers, economists, 
geographers etc. who provide services to government and 
industry regarding the development of Towns and Resource 
regions. 


Facilities: 

—Public questionnaires 

— Structured interviews with industry, business 
—Public hearings 


Personnel: 
25 full-time employees in Canada. 


Derek J.W. Little President 
Other Offices: Kingston, Ontario. 


Subsidiaries and/or Affiliated Companies: 
Municipal Planning Consultants —a division of MPC Limited. 


An independent Canadian organization. 


Not incorporated in Canada. 


Ontario Research Foundation (1928) 


Sheridan Park, Contact: 
Mississauga, Ont. C.E. Symonds, Director, 
L5K 1B3 Dept. of Field Services, 


Sheridan Park, 
Mississauga, Ont. 
L5K 1B3 


(416) 822-4111 


(416) 822-4111 


Description: 

An independent, non-profit, multi-disciplinary, contract R & D 
organization involved in most major areas of industrial 
technology, including management sciences and the physical 
sciences. 


Personnel: 

320 full-time employees in Canada. 

L.G. Lumbers Chairman, Board of 
Governors 

W.R. Stadelman President 


Director, Department of 
Field Services 


C.E. Symonds 


Other Offices: Ottawa 
Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 


Purco Limited (1971) 


7071 Bayers Road, 
Halifax, Nova Scotia. 


Contact: 
R. Bryce McGregor, 


atoll ACD 7071 Bayers Rd., 
Halifax, N.S. 
(902) 455-7642 B3L 2C2 


(902) 455-7642 


Description: 

Bulk handling of liquid products, technical service; Maritime 
manufacturing plants —technical service; general consulting 
services, factory efficiency studies; small firm management 
consultants. 


Personnel: 
4 full-time employees in Canada. 
C.V. Colyer President and General 


Manager 


Incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 


Research & Planning Division 
A.E. LePage Limited (1913) 


50 Holly Street, Contact: 
Toronto, Ontario. Henry W. Joseph, 
M4S 21 Director, 

Research and Plannin 
(416) 481-4233 Division : 
A.E. LePage Limited, 
50 Holly Street, 
Toronto, Ontario. 
M4S 2G1 


(416) 481-4233 


Description: 

The Division comprises a team of professional engineers, 
planners, economists, appraisers and marketing specialists. 
Consulting responsibilities include consumer surveys, area 
economic studies, project feasibility studies, appraisals, urban 
and regional planning, and Municipal consulting services. 


Personnel: 

28 full-time employees in Canada. 

Henry W. Joseph Director 

|.F. Thomas Senior Consultant, 
Market Research and 
Feasibility Studies 

P.J. Frangella Senior Consultant, Urban 


and Regional Planning 


Gordon Parker Senior Appraiser 


Other Offices: Vancouver, Calgary, Edmonton, Regina, 
Saskatoon, Winnipeg, Ottawa, Montreal, Quebec City. 


Incorporated in Canada. 


Activities related to marketing/survey research represent major 
source of income. 


Sanford Evans Services Ltd. (1921) 


1077 St. James St., Contact: 
Box 6900, S. Steigerwald, Executive 
Winnipeg, Manitoba. Vice President, 
R3C 3B1 1077 St. James St., 
Box 6900, 
(204) 775-0201 Winnipeg, Man. 
R3C 3B1 


(204) 775-0201 


Description: 

Publishing —business magazines, directories, Building News 
Service, Motor Vehicle Data Books and Price Guides, Direct Mail 
List fulfillment and commercial printing. A subsidiary of Tele- 
Direct Limited, Montreal. 


Personnel: 

71 full-time employees in Canada. 
A.H. Strock 

S. Steigerwald 

R. Danylchuck 


President 

Executive Vice-President 
Assistant Secretary- 
Treasurer 


Other Offices: Calgary, Toronto, Montreal. 
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Incorporated in Canada 


Activities related to marketing/survey research do not represent 


major source of income. 


Larry Smith & Associates Ltd. (1947) 


145 King Street West, 
Suite 2300, 

Toronto, Ontario. 
M5H 1V8 


(416) 362-4268 


Description: 


Contact: 

Hermann J. Kircher, 
President, 

145 King St. W., #2300, 
Toronto, Ontario. 

M5H 1V8 


(416) 362-4268 


Larry Smith & Associates Ltd. is a professional consulting 
organization specializing in urban land economics, market 
research and evaluation, investment analyses pertaining to real 
property and feasibility studies for real estate developments. 


Facilities: 


Location selection and development strategy studies; economic 
and land use projections; appearing as expert witness on 
matters related to real estate; cost/benefit/ impact analyses; 
retail, industrial park, recreational areas and housing research. 


Personnel: 


8 full-time employees in Canada. 


Hermann J. Kircher 
Robin V. Dee 


Other Offices: 


630 Dorchester Boulevard W., 


Montreal, Quebec. 
M3B 1W6 


President 
Vice-President 


Subsidiaries and/or Affiliated Companies: 


Coopers & Lybrand 


Currie, Coopers & Lybrand 
Drouin, Paquin & Associes Ltée. 


A subsidiary of Coopers, Lybrand, Chartered Accountants. 


Incorporated in Canada. 


Total Market Index Limited (1961) 


3284Yonge Street, #501, 
Toronto, Ontario. 
M4N 3M7 


(416) 486-8486 


Description: 


Contact: 

J.C. Lackner, 
Vice-President and 
General Manager, 
3284 Yonge St., #501, 
Toronto, Ontario. 
M4N 3M7 


(416) 486-8486 


Activities related to marketing/survey research represent 
major source of income. 


W.W. Urban Consultants Limited (1965) 


Suite 202, 
40 St. Clair Avenue East, Ann Matheson, 
Toronto, Ontario. Senior Analyst, 
M4T 1N1 Suite 202, 

40 St. Clair Ave. E., 
(416) 962-3971 Toronto, Ontario. 
M4T 1N1 


(416) 962-3971 


Contact: 


Description: 

We are aresearch and consulting company engaged in primary 
and secondary data acquisition, data evaluation and analysis, 
consulting and advisory services for municipal, provincial and 
federal governments, institutions and private corporations. 
Subject areas include broad economic studies, market demand/ 
opportunity evaluations, consumer research, urban core/ 
shopping centre development and impact, housing/ 
condominium studies, industrial studies, social impact studies, 
SUC. 


Personnel: 
7 full-time employees in Canada. 


Richard Hamilton President 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Joseph B. Ward & Associates 
(International) Ltd. (1952) 


#930 —470 Granville, Contact: 
Vancouver, B.C. Dr. J.M. Rienstra, 
V6C 1V5 President, 

#930 —470 Granville, 
(604) 688-4531 Vancouver, B.C. 
V6C 1V5 


(604) 688-4531 


Description: 

Mainly concerned with all aspects of land economics and uses 
such as housing or apartment developments, offices, hotels, 
shopping centres, warehouses, factories, port developments etc. 
Surveys are used to determine demands. 


Facilities: 

Feasibility economics, economic policy studies, resource 
economics, hotel economics and systems, pollution control 
economics, economic and ecological impact studies, operations 
research, management organization methods and control. 


A market research company involved in measuring retail 
activities by using various methods for obtaining information on 
how products are moved from producer to consumer. 


Personnel: 

8 full-time employees in Canada. 

Mr. S. Dutka President 

Mr. J.C. Lackner Vice-President and 
H. Day General Manager 


Incorporated in Canada. 


56 


Personnel: 


7 full-time employees in Canada. 


Dr. J.M. Rienstra 
N. David Hildebrandt 
A.E. Davies 


Other Offices: Edmonton 


President 
Vice President 
Senior Economist 


An independent Canadian organization. 


Incorporated in Canada. 


Wasteneys Associated Consultants 
Ltd. (1959) 


200 Cooper Street, Contact: 

Suite 4, Geoffrey Wasteneys, 

Ottawa, Ontario. President, 

K2P 0G1 200 Cooper St., Suite 4, 
Ottawa, Ontario. 

(613) 233-7791 K2P OG1 


(613) 233-7791 


Description: 

Market studies for goods and services, volume, prices, consumer 
or industry preferences, standards, quality controls, patents, 
trade marks, marking, labelling, duties, taxes, financing, 
location, government assistance. 


Facilities: 

Customs duties and valuation, sales taxes labelling and marking 
of specialty products; marketing of aerospace and defence 
equipment, electric generating equipment, international 
financing of exports; contract management. 


Personnel: 
3 full-time employees in Canada. 
Geoffrey Wasteneys President 


An independent Canadian organization. 


Incorporated in Canada. 
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. Other | 
Research 
Facilities 


This section provides information on 
research facilities associated with 
academic institutions, ad agencies, non- 
a profit associations and non-Canadian 
companies. 


Sub-categories in this section 
include: 

1. Academic Research Centres 

2. Ad Agency Research Departments 
3. Associations 

4. Companies ouside of Canada. 


C1 


Academic 
Research 
Centres 


These are organizations who 
are connected with 
universities and who provide 
marketing/survey research 
facilities for clients who are 
not part of the academic 
institution. 


Cie 


Department of Consumer Studies 
College of Family & Consumer Studies 


University of Guelph, 
Guelph, Ontario. 
N1G 2W1 


(519) 824-41 20 ext. 2120 


Contact: 

Dr. Trevor A. Watts, 
Acting Chairman, 
University of Guelph, 
Guelph, Ontario. 
N1G 2W1 


(519) 824-41 20 ext. 2120 


Description: 

Academic department actively engaged in undergraduate and 
graduate teaching and research in Consumer Studies. Emphasis 
is in consumer behavior and consumption process with product 
interest in foods, housing, clothing and textiles. 


Although our primary function is not contract research, research 
contracts are engaged in when the study is of material interest 
and beneficial and can meet academic objectives. 


Not incorporated in Canada. 


Institute for Behavioral Research — 
York University (1968) 


4700 Keele St., Contact: 
Downsview, Ontario. B.R. Blishen, Director, 
M3J 2R6 4700 Keele St., 

Downsview, Ontario. 
(416) 667-3026 M3J 2R6 


(416) 667-3026 


Description: 

The Institute for Behavioral Research is an interdisciplinary 
research agency created in 1965 “to study behavior and 
behavioral change in individuals and society using scientific 
research methods, with a view to advancing knowledge, and 
providing constructive solutions to individual and social 
problems’. Our Quebec affiliation is with Centre de Sondage, 
Université de Montreal which conducts surveys on our behalf in 
the province of Quebec and other French speaking areas. 


Personnel: 
35 full-time employees in Canada. 


Bernard R. Blishen Director. 


Not incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


McGill Student Entrepreneurial 
Agencies (MSEA) Inc. (1968) 


2075 University, 
Montreal, Quebec. 
H3X 3R6 


(514) 844-0058 


Contact: 
David Malen, 
Sec. Treasurer, 
Chris Johnson, 
Vice Pres., 
2075 University, 
Montreal, Que. 
H3X 3R6 


(514) 844-0058 


Description: 

The MSEA is a student run organization with extensive 
experience in the marketing field. The MSEA is capable of 
performing all aspects of a marketing study including tabulation 
and cross-tabulation of data. 


Facilities: 

As aresult of our close ties with the University, the MSEA has a 
vast pool of talent to draw upon; students who are anxious to 
work and eager to please. In addition we have access to McGill's 
systems IBM 36-/75 with HASP and OS/MVT, IBM 370/158 
(online). 


Personnel: 

10 full-time employees in Canada. 
Michael Marmur 

Chris Johnson 

David Malen 


President 
Vice-President 
Secretary -Treasurer 


An independent Canadian organization. 


Incorporated in Canada. 


C2 


AD Agencies 
Research 
Departments 


These are Ad Agencies who 
provide in addition to their 
normal services, counselling 
services on marketing/survey 
research. These services are 
available to their own clients 
and often, depending on the 
agency, to non-clients. 


65 


Baker, Lovick Ltd. 
Canadian Head Office: 60 Bloor St. W., 
Toronto, Ontario. 
M4W 3B8 


(416) 924-6861 


Counselling Services of Research Dept.: 
Available to clients of the Advertising Agency only. 


Personnel: 
2 full-time staff are employed in marketing research. 
Earl M. Kliman Research Director 


Bell & Montgomery Advertising Ltd. 


200-1152 Mainland St., 
Vancouver, B.C. 
V6B 2T9 


(604) 681 -0343 


Canadian Head Office: 


Counselling Services of Research Dept.: 
Available to clients plus non-clients who are not direct 
competitors of clients. 


Personnel: 
4 full-time staff are employed in marketing research. 
A.M. Bell Director 


Leo Burnett Company Ltd. 
Canadian Head Office: 165 University Avenue, 
Toronto, Ontario. 

M5H 3C1 


(416) 366-5801 


Counselling Services of Research Dept.: 
Available to clients plus non-clients who are not direct 
competitors of clients. 


Special Services: 

A unique communications performance evaluation service 
designed to both diagnose and evaluate performance in all 
forms of mass media communications. Available as above. 
Also a comprehensive information data base system 
designed to provide continuous access to the Canadian 
consumer. Acts as a dynamic marketing planning support 
system. 


Personnel: 
5 full-time staff are employed in marketing research. 


Tery Poole Director of Research 

Phil Weingarden Associate Research 
Director 

Erna Cavanaugh Associate Research 
Director 


Cockfield-Brown & Co. Limited 


606 Cathcart Street, 
Montreal, Quebec. 
H3B 1L1 


Canadian Head Office: 


Counselling Services of Research Dept.: 
Available to clients plus non-clients who are not direct 
competitors of clients. 


Special Services: 

(1) Statistical Fact Book —includes retail sales estimates — 
available to clients (prepared annually) 

(2) Lifestyle segmentation profiles — prepared for selected 
markets annually. 


Personnel: 

7 full-time staff are employed in marketing research. 
Dominique Wallart Research Director — 
Montreal 

Research Director, 
Toronto & Vancouver 
Research Supervisor, 
Toronto & Vancouver 
Research Supervisor, 
Montreal 


Brenda Breedon 
Fergus Gamble 

Ellen Jaeckel 

Other Offices: 

2 St. Clair Ave. West, 


Toronto, Ontario. 
MA4V 1L7 


(416) 924-5492 


Foote, Cone & Belding 
Advertising Limited 


Canadian Head Office: 10 St. Mary Street, 


Toronto, Ontario. 


(416) 924-9331 


Counselling Services of Research Dept.: 
Available to clients of the Advertising Agency only. 


Personnel: 
no full-time staff are employed in marketing research. 
Mr. Robert McBain General Manager 


(all research is handled by outside consultants) 


Francis, Williams & Johnson Ltd. 
(Opinion Research Index) 


644 —700 Sixth Avenue S.W., 
Calgary, Alberta. 
T2P OT8 


(403) 264-2208 


Canadian Head Office: 


Counselling Services of Research Dept.: 
Available to both clients and non-clients of the Advertising 
Agency. 


Special Services: 

Surveys on opinion and attitudes in both consumer and 
industrial markets. These are available to the client and at 
its discretion to others. 


Personnel: 
6 full-time staff are employed in marketing research. 


John D. Francis President 
Frances E. Peacock Marketing & Research 
Director 
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Goodis, Goldberg, Soren 


Canadian Head Office: 


23 Prince Andrew Place, 
Don Mills, Ontario. 
M3C 2H2 


(416) 445-1153 


Counselling Services of Research Dept.: 
Available to clients of the Advertising Agency only. 


Special Services: 


Qualitative and quantitative surveys and research, market 
information, sales data, Statistics Canada information, 
newsletters, bulletins, journals, periodicals, etc. —all 
available to clients and account services, media dept. and 


creative dept. of the agency. 


Personnel: 


1 full-time staff employed in marketing research. 


Ms. Julie Lui Research Supervisor 

Ms. Connie Peck Director of Media & 
Research 

F.H. Hayhurst Co. Ltd. 


Canadian Head Office: 


55 Eglinton Avenue East, 
Toronto, Ontario. 
M4P 1G9 


(416) 487-4371 


Counselling Services of Research Dept.: 
Available to clients of the advertising agency and P.R. 


Affiliate. 


Special Services: 


Surveys by arrangement with client; advertising 
expenditure reports on a continuing basis; and industry 


studies as required. 


Personnel: 


5 full-time staff are employed in marketing research. 


John L.B. Welch 
Dan Jerred 
Joan Bryan 


Director 
Assistant 
Assistant 


MacLaren Intermart Inc. 


Canadian Head Office: 


415 Yonge Street, 
Toronto, Ontario. 
M5B 2E6 


(416) 363-2244 


Counselling Services of Research Dept.: 
Available to both clients and non-clients of the Ad Agency. 


Personnel: 


1 full-time staff employed in marketing research. 


Miss Leslie Dove 


Manager Information 
Services 


McConnell Advertising 


Company Limited 


Canadian Head Office: 


234 Eglinton Avenue E., 
Toronto, Ontario. 
M4P 2K7 


(416) 487-4601 


Counselling Services of Research Dept.: 
Available to clients of the Advertising Agency only. 


Special Services: 


(1) New Product News (published, dfs/New York) —available 


to clients of Ad. Agency only 


(2) Food and Drug News (published, dfs/New York) — 
available to clients of Ad. Agency only. 


Personnel: 


3 full-time staff are employed in marketing research. 


Mr. D. Sutherland 


Mr. D.E. Speller 


Director of Marketing 
Services 
Research Manager 


McKim Advertising Limited 


Canadian Head Office: 


Box 99, 

Commerce Court East, 
Toronto, Ontario. 

M5L 1E1 


(416) 863-5300 


Counselling Services of Research Dept.: 
Available to clients plus non-clients who are not direct 


competitors of clients. 


Special Services: 


Position papers regarding research techniques and applications 
of research to marketing problems on an occasional basis: 


available to clients. 


Personnel: 


2 full-time staff are employed in marketing research. 


Mr. A.S. Coldridge 


Ms. L.H. Saul 


Vice-President & 


Director, Research 
Services 


Research Associate 


Media Advertising Ltd. 


Canadian Head Office: 


1460 Union Ave., 


Montreal, Que. 
(514) 842-4131 


Counselling Services of Research Dept: 
Available to clients plus non-clients who are not direct 


competitors of clients. 


Personnel: 


1 full-time staff is employed in marketing research. 


H. Libich 


Research Manager 


Ogilvy & Mather (Canada) Ltd. 


Canadian Head Office: 


88 University Avenue, 
Toronto, Ontario. 
M5J 1V5 


(416) 362-7711 


Counselling Services of Research Dept.: 
Available to clients of the Ad Agency only. 


Special Services: 


Occasional ‘‘general interest” surveys (e.g., attitudes 
towards large corporations, profits, effects of comparative 
advertising). Sometimes are available to clients only, 


sometimes general availability. 


Personnel: 


3 full-time staff are employed in marketing research. 
(International Research Director part-time) 


Alex Biel, 


Marion Plunkett 


Managing Director Ogilvy 
& Mather Montreal, 
International Research 
Director 

Research Director 


Price, Rubin & Partners Inc. 


Canadian Head Office: 


One Yonge Street, 
Toronto, Ontario. 
M5E 1P2 


(416) 366-2291 


Counselling Services of Research Dept.: 
Available to clients plus non-clients who are not direct 


competitors of clients. 


Personnel: 


We operate on a consortium basis providing services of 4 Ph.D’s 


and one management consultant 


Dr. R.W. Sweitzer 
Dr. D. Patton 

Dr. K. Dean 

Dr. R. Wong 

Mr. K. Gordon 


Ronalds —Reynolds & Co. Ltd. 


Canadian Head Office: 


154 University Ave., 
Toronto, Ontario. 
M5H 3B1 


(416) 364-2622 


Counselling Services of Research Dept.: 
Available to clients plus non-clients who are not direct 


competitors of clients. 


Personnel: 


3 full-time staff are employed in marketing research. 


L.L. Prior 


Ms. L. Doucet 


V.-P. Director of 
Marketing Research 
Research Assistant 


Pierre Tremblay Publicité Inc. 
Canadian Head Office: 485 Langelier Boulevard, 
suite 200, 

Quebec, Quebec. 

G1K 5P4 


(418) 522-7133 


Counselling Services of Research Dept.: 
Available to clients of the Ad Agency only. 


Personnel: 

1 full-time staff is employed in marketing research. 

Guy Drouin Coordinator 

Richard Sirois Director, Research 
Services 


J. Walter Thompson Co. Ltd. 
Canadian Head Office: 102 Bloor St. West, 
Toronto, Ontario. 
M5S 1M9 


(416) 924-9171 


Counselling Services of Research Dept.: 
Available to clients of the Ad Agency only. 


Personnel: 

4 full-time staff are employed in marketing research. 

George H. Clements National Director of 
Research & Planning 


Ken Solman Assoc. Director of 
Research & Planning 
David Kay Assoc. Director of 
Research & Planning 
Other Offices: 


2060 Mountain St., 
Montreal, Quebec. 
H3G 127 


Robert D. Watson Advertising Ltd. 
Canadian Head Office: 802 —16th Avenue S.W., 
Suite 2, 

Calgary, Alberta 


(403) 264-3801 


Counselling Services of Research Dept.: 
Available to both clients and non-clients of the Ad Agency. 


Special Services: 

Marketing advertising, market research and public 
relations. Has knowledge of foreign markets in the United 
Kingdom and Latin America. 


Personnel: 
1 full-time staff is employed in marketing research. 
Robert D. Watson President 
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Young & Rubicam Ltd. 


Canadian Head Office: 60 Bloor St. West, 
Toronto, Ontario. 
M4W 1J2 


(416) 961-5111 


Counselling Services of Research Dept.: 
Available to clients of the Ad Agency only. 


Special Services: 
None. All of our work is in terms of specific studies related 
to specific marketing and/or advertising problems. 


Personnel: 

S full-time staff are employed in marketing research. 

David Patton Media Research Director 

E.M. Britney Consumer Research 
Supervisor 

Grace MacNaughton Research Assistant 
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C3 


Associations 


These are organizations which 
provide marketing/survey 
research information to clients 
on anon-profit basis. 
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Audit Bureau of Circulation (1914) 


335 Bay Street, Contact: 

Toronto, Ontario. R.E. Downing, 

M5H 2R3 Vice-President Finance 
& Computer Services, 

(416) 366-6340 335 Bay Street, 
Toronto, Ontario. 
M5H 2R3 


(416) 366-6340 


Description: 

Sets standards and audits the circulations and other data of 
member publishers and reports these facts and figures through 
regularly published standardized reports. 


Personnel: 

7 full-time employees in Canada. 

C. Thompson Chairman of the Board 
W.C. Claggett Vice Chairman 


R.I. McCracken 
J.M. Tommaney 
J.E. Tuohig 

L.M. Hodgkinson 


Vice Chairman 
Vice Chairman 
Secretary 
Treasurer 


Not incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


B B M Bureau of Measurement (1944) 


120 Eglinton Ave. E., 
Toronto, Ontario. 
M4P 1E3 


(416) 486-5055 


Description: 

Non-profit association, 700 plus members (advertisers, agencies 
and broadcasters). Conducts audience measurement surveys for 
radio and television. 


Personnel: 
18 full-time employees in Canada. 


Peter R. Jones President 

K.J. Purdye V.P. Research & 
Development 

B.A. Parish V.P. Director of Surveys 

D.A. Henry Treasurer 

D.M. Adams Secretary 


Incorporated in Canada. 


Activities related to marketing/survey research represent 
major source of income. 


Bell Canada —Survey Research 
Group (1952) 


620 Belmont St., Contact: 

Montreal, Quebec. Miss A. Groves, 

H3C 3G4 Assistant-Surveys, 
Room 1120, 

(514) 870-7249 630 Belmont St., 

Montreal, Que. 

H3C 3G4 


(514) 870-7249 


Description: 

The Surveys Group is engaged in all phases of survey research: 
production facilities and analytical support for all aspects of 
survey design and analysis are provided. 


Facilities: 
Consulting 
Mechanized telephone interviewing 


Personnel: 
50 full-time employees in Canada. 
Mr. M.C. Moffat Assistant Director — 


Surveys 


Other Offices: 
Dorval, Quebec and Don Mills, Ontario. 


Incorporated in Canada. 


Canadian Daily Newspaper Publishers 
Association (1925) 


250 Bloor St. E., 
Toronto, Ontario. 
M4W 1E7 


(416) 923-3567 


Contact: 

W. Arnold Acton, 
Research Manager, 
250 Bloor St.E., 
Toronto, Ontario. 
M4W 1E7 


(416) 923-3567 


Description: 

To elevate the standard of newspaper publishing in Canada; to 
foster the business interests of its members; to promote a more 
enlarged and friendly intercourse between its members. 


Personnel: 

20 full-time employees in Canada. 
John E. Foy 

W. Arnold Acton 


General Manager 
Research Manager. 


Incorporated in Canada. 


Activities related to marketing/survey research do not 
represent major source of income. 


PMB Print Measurement Bureau (1972) 


c/o Canadian Advertising Contact: 

Advisory Board, Mr. Michael Kennerley, 
Suite 302, Secretary, 

1240 Bay Street, c/o General Foods Ltd., 
Toronto, Ontario. P.O. Box 4019, 

MS5R 2A7 Terminal A, 


Toronto, Ontario. 
M5W 1J6 


(416) 481-4222 


(416) 961-6311 


Description: 

PMB is a tripartite organization made up of advertisers, 
publishers and advertising agencies. The objects of PMB are to 
conduct impartial surveys, gather data relating to nationally 
distributed Canadian publications; prepare reports data 
assembled; print; publish and distribute same. 


Facilities: 


Product consumption profile data, consumer publication 
readership data, computer access to raw data files. 
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Personnel: 
no full-time employees. 


Mr. G.B. Thompson President 
Mr. J.N. Voudouris First Vice President 
Mr. M. Kennerley Secretary 
Mr.L. Hodgkinson Treasurer 


An independent Canadian organization. 


Incorporated in Canada. 


Radio Bureau of Canada (1961) 


43 Eglinton Ave. E., Contact: 
10th Floor, Peter N. Harricks, 
Toronto, Ontario. Executive Vice-President, 
M4P 1A2 43 Eglinton Ave. E., 

10th Floor, 
(416) 482-2222 Toronto, Ontario. 

M4P 1A2 


(416) 482-2222 


Description: 
Service Marketing organization for the private radio 
broadcasting industry. 


Personnel: 

11 full-time employees in Canada. 

J.L. Adam President 

P.N. Harricks Executive Vice-President 
E.L. Heywood Vice-President of 


Creative Services 
Other Offices: Montreal 
Incorporated in Canada. 


Activities related to marketing/survey research do not represent 
major source of income. 
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C4 


Companies 
Outside 
of Canada 


These are marketing/survey 
research companies who do 
not have offices in Canada. 
They have specialized 
services which Canadian 


buyers are, for the most part, 


unable to obtain through 
Canadian companies. 


TS) 


Actionfacts, Inc 


30 East 42nd Street, 
New York, New York. 
U.S.A. 10017 


(212) 697-0430 


Contact for Canadian Researchers: 
Marion E. Konvalin, Executive Vice-President 


Description & Activities: 

Actionfacts is a marketing research firm specializing in the 
financial services industry, serving institutions nationwide as 
well as banks, trust companies, insurance companies and credit 
unions across Canada. The 3 principals of the firm have over fifty 
years of market research experience at and for financial 
institutions. 


Axiom Market Research Bureau Inc. 


420 Lexington Avenue, 
New York, New York. 
U.S.A. 10017 


(212) 986-8050 


Contact for Canadian Researchers: 
Alain Tessier, Director, Client Service 


Description & Activities: 

Target Group Index is a marketing/media survey of 30,000 U.S. 
adults. Published annually, TGI is available on subscription to 
advertising agencies, and media owners. 


Donovan Data Systems 


666 5th Ave., 
New York City, New York, 
U.S.A. 10019 


(212) 586-0055 


Contact for Canadian Researchers: 
Robert B. Reid, Vice-President, marketing research systems 


Description & Activities: 

Software/Service dealing with Marketing Research Data 
Processing, specializing in crosstabs and data manipulation. 
Software package DISKTAB. 


Gallup International Research 
Institutes, Inc. 


53 Bank St., 
Princeton, N.J. 
U.S.A. 08540 


(609) 924-9600 


Contact for Canadian Researchers: 
Phyllis L. Gillis, Executive Director 


Description & Activities: 

Gallup International Research Institutes is an association of 25 
companies around the world providing research services toa 
wide variety of clients both within the individuai countries and 
on a transnational basis. The Canadian member of this 
association is: 


Nationwide Market Research Corp./The Canadian Gallup Poll Ltd. 


45 Charles St.E., 
Toronto, Ontario. 
M4Y 1S2 


(416) 961-2811 
President: J. Frank Kielty 


The Gene Reilly Group Inc. 


1574 Post Road, 
Darien, Connecticut, 
U.S.A. 06820 


(203) 655-7994 


Contact for Canadian Researchers: 
Eugene L. Reilly, President 


Description & Activities: 

Custom designers of innovative qualitative/quantitative research 
and of advanced problem-solving techniques. National, 
international clientele. Fifteen years additional specialization in 
research among children 6 to 14 and their parents. 


Jean A. Lorant 


66 Valley Forge Road, 
Weston, Connecticut, 
U.S.A. 06880 


(203) 227-4475 


Contact for Canadian Researchers: 
Dr. Jean A. Lorant, President 


Description & Activities: 

Consultant in qualitative research: product evaluation, 
advertising and concept development. Specialist in group 
moderating and analysis throughout Canada and U.S. 


McCollum/Spielman/& Company, Inc. 


235 Great Neck Road, 
Great Neck, New York. 
U.S.A. 11021 


(516) 482-0310 


Contact for Canadian Researchers: 
Donald H. McCollum, Partner 
Harold M. Spielman, Partner 


Description & Activities: 

Research T.V., print, radio ads, multi-regional closed circuit 
videotape system. Pretest product concepts/positioning. 
Measures: clutter/awareness, communication, motivation, 
custom diagnostics. Full analysis, presentation. 
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Robinson Associates, Inc 


15 Morris Avenue, 
Bryn Mawr, Pennsylvania 
U.S.A. 19010 


(215) 527-3100 


Contact for Canadian Researchers: 
Patrick J. Robinson, President, 
Gary W. White, V-P. Marketing 


Description & Activities: 

RAI provides interdisciplinary research into customer motivation 
and buying behaviour. It combines practical marketing 
management experience with mathematical psychology and 
computer modelling. Services include CONSCREEN, CONCEPT 
TESTING, SPEEDMARK IV SIMULATED TEST MARKETING, and 
MULTIPLE TRADEOFF ANALYSIS for coordinated new product 
development, appraisal and positioning. 


Marian G. Schott Inc. 
Marketing Consultant 


Taylor Road, 
Mt. Kisco, New York. 
U.S.A. 10549 


(914) 666-8071 


Contact for Canadian Researchers: 
Marian G. Schott, President 


Description & Activities: 

We specialize in qualitative research with an actionable 
marketing thrust. For 10 years we have worked on comparable 
problems in the U.S. and Canada, translating needs and 
opportunities as reflected in the similarities and differences 
between cultures, lifestyles and values. Areas of particular stress 
have been tourism, shopping and eating. 


W.R. Simmons & Associates Research 


1180 Avenue of the Americas, 
New York, New York. 


U.S.A. 10036 

(212) 575-1400 

Contact for Canadian Researchers: 

Frank Stanton Chairman 
Valentine Appel President 
Edward |. Barz Vice President 


Description & Activities: 

In addition to tailor-made studies, the company produces 
syndicated media/marketing service that provides 
audience measures for magazines, newspapers, radio, 
television and marketing information for some 400 
products and brands. 
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